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chehngNhdn tvig tcuydNndahr ong t h€hng

gu c¢c-GQhH] h., i, th8ch th ¢
21.B8cranh chuyQn dach th *-2000 m i gt
Trong v,ng 15 ntm t,thhgl ot ng
khXu c¢c.a th tr€ ng to"n cfu |~ 6%
xXublt ch” xblp x° 3%/ ntm. COu h, i L€

khgct bgi.a th€ehng mli v~ sl[n | € n
| € ng)? Li u c8c yJu t° n"y c- dXn

[ai?

Rblt nhi Qu ng€ i cho r=3ng s° do
bdec | " do d. b, d§ctlhH"k/gt rhjgof tdh uaf
nhi Qu n€, ¢ tham gia v' o c8§8d tk'i Jah._
kh8c cHhHe dioncghi ph2 th€ehng mUi gi [l
h> ¢, cinglongh ¢ ph®n t&n s[n xublt

to"n cfu.

Bung phon t2ah 1&0 R ung”" nh h"n
kholng th i gian9t _ c 8ckn 8§1c9 9g5i [l Jinr o:
thelyt b ¢ tranhchwlyWhblpg dbnt h€Somg |

21.1.Chuy \Wn olantgr ong xublt khX

GDP ¢, a c¢c8c nQn kinh tJ] ph8t tr
2. 6 %/trong kNiGDP ¢, a c¢c8c nQn kinh tJ m,
5. 8%/ nt m.

Ntm 1995, 70.6% to" " n b, X u blt k h X
kinh tJ] phs8gt tri Wn, LJn 56L®%200EL m
2009 con s n"y thdm ob2 hgi hm kunh
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Trong giai20Dd4Ynttag5tr€ ng xublt
kinh tJ] phg8t triWn ch”™ LUt 6. 9%/ nt
nQn kinh tJ m i n i

Ng€ i ta nhdn thbly ¢c- s. kh8c b
GDP (xublt KON -1 nhil@Qwny/Ju t° | " m
n“y. YJu t° ch2nh | " do GDP bao g

v, chiJmr’ kgolng FO0O%. S[n phXm L€

g m nhi Qu | oYi khing th€ehng mYyi L
chi/Jm 8%, %d rdonch v, xublt khXu ch’

Chi/Jm t° tr ng | _.n trong xublt k
kJ] LJn I © ¢c8c¢c n€, ¢ ASEAN, c¢c8c n<€ c
ntng Nam Au, c8c n€e, ¢ v¥%ng Ban Ctn

M t yJu t° kh8c | " m c¢cHa thh€hndgain
ttag8&c ne cxuwblonighXdngang)th N ir €d
| © cg&WameycCnitongyc ne€ ¢ M: Latin v-©
cl .

C- mt s yJu t° khlng bi/ln L, n
tr° xublt khXu chXnjmhtuQta8§mgn@n nkin
tritWn:l = kh" i c¢c8c EU cl Vv° c8c n<€e
th€ehng mYi thJ gi.i v*n cfn c8c s
chuXn v’ chblit |1 € ng cao.

C&c nQn kinh tJ] m, i n" i C - S
nggnl i mkii ndtnH @dfBlum®m dabw”™ t h2ch
nnmnh v, i nhu c¢cfu c,a th tr<€ ng. N

gi.a vi ¢ KkiinwmtiJtemgchlu € ng vQ xu
kinh tJ] m i n" i
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2.1.2.Chuy \Wn ahlg * rhh ntgr o n g kb Xbit

Ng€ i ta nhdn thbly cchi /Bm ntg " nthr * hn
trong xQBt mEwXIi 82t hbh JJt b~ -tprhugytQnt h
h3 Athh? ng ti3xel ic>n 4 :%hg,acmdhdltsn phX
|l i °n S5m&gn ,m- c vttmi /pth mg) mh@gy ntm
1990 chi/ngi&Bh%nmtg mMga xublt khXu c_ :
ntm ZOOASyhi Jm t. i 58%.

T tr ng mt s~ ng"nh chi til]t:
1990 xu'  ng c¢c,n hhn 10% ntm 2007; n
rbitnhm t . c¢ch, khol[ng 1.2%C&emndgorvie
h"ng m8yhimgf hd Jjt b -tph§tQntt HhiEmdh t i n
li°mciingcthu, ¢ oUi tktng mUnh: chi J
h-a cb®lt sn phkXm dg - druhmigQuv "bigjn
m ¢ kholng 11%.
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Top5ho Ut

xI'u bt g ck8heX w

ttonga §rck 11995,2007

1995 2007
Th™ ph¥fn xublt kh
CEE-10, ttng tr ung t2ch Ily cA giai Lo " n: 445%
Xe ¢c- L., ng ch 6.5 18.2
M8y m- c 6.8 135
ThiJt b" ph@nt ht3hnahn,h ,t rtury 2.1 11.4
M8y Li n 4.8 7.7
M8y m-c thi/Jjt b vin ph 0.2 7.1
S-E-Asia, tktng tr uvng t2ch |1y c¢cA giai Lo n: 260%
ThifJt b ph§t thanh, tr 17.6 21.0
M8y m-c thi/Jjt b vin ph 3.6 15.7
M&§y m-c thillt b’ 8.5 12.2
Xe ¢c- L., ng ch 11.5 8.2
H-a chblt v° c¢c8c s[n phX 8.0 6.6
EU15, ttng tr uvng t2ch I Ty c¢cA giai Lo n: 125%
M§y m-c thil/t b’ 111 17.5
H-a chblt v° c¢c8c sln phX 13.3 14.9
Xe ¢+ L, ng ch 14.2 14.7
Thi/Jt b phg8t th&nht htn 4.4 6.2
Th ¢ phXm & L u ng 8.3 5.7
NAFTA, titng tr ung t2ch I1ly c¢cA giai Lo ' n: 117%
Xe ¢c- L, ng ch 17.7 15.0
M§EYy m-c thiJt b’ 9.4 14.1
Thi/JJt b ph8t thanh, tr 9.5 11.9
H-a chblt v° c¢c8c sln phX 11.2 10.5
M8y cm-t hi Jt b° vin ph, ng 2.7 8.0
Latin America, ttng tr uvung t2ch Ty ¢cA giai Lo’
Th ¢ phXxm & LY u' ng 23.8 26.0
Kim loUi c¢ch b[ln 20.1 14.3
Xe ¢+ L, ng ch 6.5 10.9
H-a chblt v° c¢c8c s[n phX 7.8 8.0
M8y m-c thil/t b’ 3.3 7.1
Ch¥% tag&chklTu trong blng th ng
nh-m c8c n€, ¢ nh€e ch¥% th2ch d+e i
EU-15: NAFTA:
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Co Canada
B" Mexico
n. c Hoa K38
nan MUch
TO©y Ban Nha  Latin America:
Phfn Lan Argentina
Phsgp Bolivia
V€hng qu’ ¢ Al Brazil
Hy LUp Chile
Ireland Colombia
h Costa Rica
Luxembourg Ecuador
H” Lan Nicaragua
B n"o Nha Panama
Th,y ni Wn Peru
Paraguay
CEE-10: El Salvador
Bulgaria Uruguay
C. ng h,a S®c Venezuela
Estonia
Hungary SE-Asia( Nam v~ nt
Lithuania Brunei
Latvia Trung Qu ¢
Ba Lan Indonesia
Romania [n n,
Slovakia Nhdt Bl n
Slovenia Cam-pu-chia
H n Qu°
CIS & Balkan: L"o
Albania Myanmar
Bosnia v "Herzegovina Malaysia
Belarus Philippines
Croatia Singapore
Moldova Thgi Lan
Macedonia Vi t Nam
Montenegro
Serbia
L i Pang Nga
Ukraine
213.Chuy Wn g 8 mMNtc” ntgr ong xublt khXu
c8c mHt h”"ng thi/JJt bruy®n p
li°n t_c gilm mUnh. Trong | Y%
c8c |l odi h-a chblt | i ting

u' ng

v
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n©y | " LHc Winn 5En clkfu §tce v~ t ¢
h€© ng chi/Jn | € ¢ xublt khXu.

NJu Lfu t €, mua sSsdm c8c thil]t b
truyQn th'ng th3 doanh nghi p n°n
gian khblu hao h  p I'T v3 c[Bic ttihfntyv
gi 8 li°n t_c gilm.

NJu doanh nghi p xublt khXu c8§c
v ¢c8c |l o4Yi h-a chblt th3 doanh ngt
chuy n L.,i gilm gi§.
22.ThAm hya thi°n nhi°n

Gfn LOy, ch%»ng ta L« c¢ch_nkigh ki JJn
ho” " ng:

221.n. ng Lblngvth§n chou C

Cu"i th8&§ng m2t ntmorR@®O0m@dh_ng trdn
trong | LcRichte¢d®, x[y ra ngo’i k h
trong m t L€ ng L t d€ynghé@gwyd@aly
s-ng ‘Ingn,vi@ftwm, kh, i t©m chbin, L/n b
Phi. Kholng 230.000 ng€ i L« thi
ng€ i L« b ph§8 h, woOtyrmdrig thrtomgl M h
thi°n tai |, n nhblt trong | c¢ch s n

222.n, ng Lbltt,hfsnkn\gy'ng hol[ng hdt nhoOn

Trdn L, ng Lblt nga NhdthhB[ b v Dbado \
th8§ng 201k M ™ m t trong nh_ng trdr
Lre€*9 L. Richter.

Ti Jp L- | = s-ng thfn, v s-ng t
khi JpNnhtltn ph8 ph2a Llng bdc c_ a
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ng€ i chJjt hoHc mblt t2ch, v~ h”"ng
sh t8n kh,_ i khu v ¢ n"vy.

Ngo“ i ra, c8c m8y ph&hdti nhonr d
Fnh h€e ng R'd st-°nigQit htfm” Nm&8y Li  n
nguy c¢ch kh_ng holng, b n" v’ r r
ng "y L°m LW L€a t3nh h3nh v 0 Vv, ng

~

L€ ¢ ph&8t hi n ° nhiQu nhi kh&c nh
Rbilt nhi Qu chu, i cung _Blgn tlo” nm,ct
nQn kinh tJ |, n c¢c_,a thJ]] gi, i
223.L1 I _,t ° Thsg8i Lan v~° Bangkok
LT | _.t ° Th8i Lan v~° Bangkok tr.

fnh h€ ng LJn c8c ng"nh c¢ctng nghi’
| Toa <c¢. ng, truyQn dXn o©08p guaggyv (.
tr€ ng b" khan hiJm). M t s chu, i

23.Khong hoAng t "-2010ch2 nh 2007
Kh, ng holng -2010ch?2nm 200U, ¢ kh,

g- m s, L Vo h"ng | o4t h' th  ng n.
t3nhstt9mgg 8 ch ng kho&n v~ mblt gi

n€ ¢ tr°n thJ d&h_ng kel mgut ni gck2 mt

23.1.Nguy°n nhOoOn

Bong b-ng nlgi 8m e %oty i ihoknh hi
Hoa K8 L« dXkh.tng ho@ngot€cic ahi2ym ht
2007,b ang ph&t mUnh Hingcudqua ndumn 08
n-i grv°nkinhct A mMHoia KBurmwvg i nhi Qu n
holng t. Hoa K8 L« |l an r, ng ra nhi
L" v _  tsuiy cthreonghi,s Kky ndiit Emjgt t ¢ €l ng ki
nhi Qut men ct hJ] gi , |
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http://vi.wikipedia.org/w/index.php?title=Gi%C3%A1m_s%C3%A1t_t%C3%A0i_ch%C3%ADnh&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=Kh%E1%BB%A7ng_ho%E1%BA%A3ng_t%C3%A0i_ch%C3%ADnh&action=edit&redlink=1
http://vi.wikipedia.org/wiki/Suy_tho%C3%A1i_kinh_t%E1%BA%BF
http://vi.wikipedia.org/wiki/T%C4%83ng_tr%C6%B0%E1%BB%9Fng_kinh_t%E1%BA%BF

232.Hoa k8

Hoa IK8 Li Wm xublt ph8t v~ | 7 trun
Ngay khibongb - ng wh cu’ i ntm 2005, Ki nh
ttng tr€ ng chdm | 4Yi. Tuy nhi°n,
vay khtng tr[ n"i c¢c,a ng€ i Lfu te€
n€. ¢c n"y. Gi_a ntm 2007, nhoangKsat"’
li°n quan LJn t2n d_ng nh” ° th_ ¢

K8 bdt Lfu gilm dfn. S, VA

ntm 2008 khi ngay ¢l nh_ng ng©n h°~
s -t gua nh_ng cu, ¢c khnhgt WHofmg, €t i
Lehman BrothersMorgan StanleyCitigroup, AlG, € clng | ©m
T3nh Lt-riYntgkmbltdl, hg n | "m cho khu v, 6 c
K8 c¢clng rhi v o t3nh thkh, knlg: hloHinrmg
ng nh c¢chJ] t4o0-2010t* Hoa K8 2008

233.C8c n€, ¢ khsgc
HM t hXng ng®©n h"ng

NhitQu ch_  cctaincc8tlw2 ph§mnhblni€Wic c §
“ch©u Aung tham gia v o th tr<€ ng
K8. Ch2nh v3 wvdy, b-ng b-ng nh”
ch ¢ t7i ch2nh n"ty, ghlp€eng8g hi Wmht
c.a Hoa K8. Nh_ng n€ ¢ ch©u Au b’
Anh, IcelandIrelandB'v TO©y Ban Nh a

Ngay t_. t h8rMgrthdn Rodcm a2 0n7h, b~ t 3 n
L., t bi Jn vr Y%thdtui Qmu [gu i’ c phh [ub ihtha u Yt
ti Qn g i c.n | "m cktng th3ng c8c nq

5

ntm 200 8 BradfolJ & Bihgleypicc, a Anh ph[i c¢ch |

th”"nh 2 ¢tng ty ri°ng bi t. C8c ng
bao @atholic Building Society Alliance & Leicester London
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http://vi.wikipedia.org/w/index.php?title=Bong_b%C3%B3ng_nh%C3%A0_%E1%BB%9F&action=edit&redlink=1
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http://vi.wikipedia.org/wiki/Morgan_Stanley
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http://vi.wikipedia.org/wiki/Kh%E1%BB%A7ng_ho%E1%BA%A3ng_ng%C3%A0nh_ch%E1%BA%BF_t%E1%BA%A1o_%C3%B4_t%C3%B4_Hoa_K%E1%BB%B3_2008-2010
http://vi.wikipedia.org/wiki/Kh%E1%BB%A7ng_ho%E1%BA%A3ng_ng%C3%A0nh_ch%E1%BA%BF_t%E1%BA%A1o_%C3%B4_t%C3%B4_Hoa_K%E1%BB%B3_2008-2010
http://vi.wikipedia.org/wiki/T%E1%BB%95_ch%E1%BB%A9c_t%C3%A0i_ch%C3%ADnh
http://vi.wikipedia.org/wiki/N%C6%B0%E1%BB%9Bc_ph%C3%A1t_tri%E1%BB%83n
http://vi.wikipedia.org/wiki/Ch%C3%A2u_%C3%82u
http://vi.wikipedia.org/wiki/Anh
http://vi.wikipedia.org/wiki/Iceland
http://vi.wikipedia.org/wiki/Ireland
http://vi.wikipedia.org/wiki/B%E1%BB%89
http://vi.wikipedia.org/wiki/T%C3%A2y_Ban_Nha
http://vi.wikipedia.org/w/index.php?title=Northern_Rock&action=edit&redlink=1
http://vi.wikipedia.org/wiki/%C4%90%E1%BB%99t_bi%E1%BA%BFn_r%C3%BAt_ti%E1%BB%81n_g%E1%BB%ADi
http://vi.wikipedia.org/w/index.php?title=Qu%E1%BB%91c_h%E1%BB%AFu_h%C3%B3a&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=Bradford_%26_Bingley_plc&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=Catholic_Building_Society&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=Alliance_%26_Leicester&action=edit&redlink=1
http://vi.wikipedia.org/w/index.php?title=London_Scottish_Bank&action=edit&redlink=1

Scottish Bankv "Dunfermline Building Society h [ | ch u s, g
LHc bi "t ¢, a Ch2nh ph, Anh.

|l celand L« x[y ra m t cu, ¢ kh
r.ng. Ngay qGDPcl andme2@am8, gi [m 1,
| . n nhblt kW t . ntm 1GHBIB Straumir t h°
Investment BankRey kj av2 k Spahwliingsh Buandku c
Kaupthing Landsbankc ., a n€, ¢ n"y phli c¢ch u LI
ch quan gi 8&m s8t t~ i c¢ch2nh qu ¢ gi

nfu ntm 2008, xd.pdghothn gh "tn2pn | d_en
gi I'm, khic/Jn pahhidugig®&n h" " ng n~ vy st
phiJu t4i th i LiWm Lfu th8ng 3 Nt
cao VvV~ 0o ntm 20 OAnglo IrishFBankm't mq 20O 9h_ u
Allied IishBanksc T ng ph[i c¢ch  u t3nh trUng
v phrli chblp nhdn c¢[i c¢c8ch LW nhd
Ch2nh ph,

Cu’ i n £ FortixQ &8 ,B b dt Lfu b’ b8n
b, phdn ki nh doabelxiacdh cuh kvh o [dafool , h i3W
v' ph@h2 xh mphhg vBay LW c_. ng c¢

.H" LabwW LTm b[lo IINGGmuUpL @ npitt i" nx \
Ch2nh ph, H*” Lan cho vay.

n..c ng’y t. LFu ntm 2008, ngte€
BayernLBL « c¢ch”  u nh_ng khol[n | | . n do
d.ng nh” ° th_  c¢cblp ° Hoa K8. Sau L

gi Yap L c.a Ch2nh ph, Li °n bang n.

ThMN tr_yng chong kho§8n
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http://vi.wikipedia.org/w/index.php?title=Dexia&action=edit&redlink=1
http://vi.wikipedia.org/wiki/Euro
http://vi.wikipedia.org/w/index.php?title=Ch%C3%ADnh_ph%E1%BB%A7_B%E1%BB%89&action=edit&redlink=1
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C8§c th tr<€ ng _ah_ tnhgJ kdcio &n ‘| . N
London, Pari s, Frankfurt, Tokyo LQ

choah Aus’ FTSH €a008789, 79 xu ng
Ch"DMAX'htm 2 th8ng 3 ntm 2009 ch" ¢
8067,3198 him 27 th&AQIOH2ZMN2Z mt ROOG
ntm 2009 clng xu ng m c thblp k |,

Nhdt ¢cBftm h° th ng t” i ch2nh t €hn
qua m t th i k8 t§&8i €®W9gblu Tuagu nkhh.°
L. . ng ti°u ¢, c t. kh, ng holng t i
tr€ ng ch ng kho&8n c¢c.,a n€ ¢ n"y r’
quO©rk kMii L« xu"  ng m c¢c thblp | ch s’
ntm 2008.

234.4nh h€e ng

ao - H

T3nh trYng t i t c.a c8c t ch
L-i t2n d,ng x[y ra ° nhiQu n<€e c,
sn xublt th, ¢c. Kl mg cFal nge td%Xin dha
tJ] ° nhi Qu n+¥€ c.

24.C” hoi
Ng“y nay, ngo4li th<€ehng thJ] gi, i

ttng tr€ ng c¢c_,a ngoli th<€ehng thJ ¢
tr€ ng c,a t ng s[n phXm qu ¢ don.

vl h3nh ttng nhanh so v,i t ¢ L, t
cfu vQ L% i s"ng vdt chblt gi[m tron
ng"y ¢c"ng titng. T tr ng xublt khXu
khi L. dfu m , kh2 L hJjvbi §Bct&hg

Phdm vi, ph€ehng th_ ¢ v° ¢clng ¢, ¢

di, n ra ng"y ¢c"ng phong ph¥% v~ L a

Q

giao h”"ng, bao b3, mxXu m«, t h i h
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h -
h -
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b[ o
ng ph8tLtmgWmaiv tr, gquan tr ng t

c

ng. Chu k8 s'gig « ~agsIriutpmXygmeunn |
m | € ng khoa h ¢ v” c¢c®'ng ngh tt

L, i h, i, m t mHt phr[i t do h- a

o ~

h, mdu d c¢ch m t c¢c8ch h p oT. N

S

tr€ ng c¢c.a nQn kinh t7], c¢li thi n

|-
tJ]

t :J]

Ctn

m v’ gi¥%p nQn kinh tJ Vi t Nam t

c8c n€e ¢ trong khu v ¢ v’™ tr®°n

Qua phO©nm htf2nc ht rc°8nc, ch¥%wng ta nhdn

D ch chuyWn d&eon@ndienkpi-nht ttng m_ ri€

xublt khXu cao hhn do c¢c- L i m, i
kh"i c¢c8c n€ c¢c c-;L i m i c¢ch cblu
D' ch chuyWn theo ng " mlg K5ngg mht
chi/m t° tr .ngVil' °tn Nam BB nhi
thu, ¢ nh-Dobamnhy nghi p cfn t i <€u

nhdp qu8 nhi Qu ¢c8c mHt h”"ng t hu,
D ch chuyWn gi 8 & 8&8mct8cs mHig 'hiim
vein phmBg t2nh, thiJt b truyQn
Trong | % L- gi 8 c8c mHt h"ng t
h-a chblt | i ting.

C vio c8c ph®©n t2zch L., c h¥ng
C8c ng"nh h”""ng nlng, | ©m, th, vy,
ca xublt khXu Vi t Nam. Gi § c8c r
hoHc gi. Twwyvwdyy, m t giai LoUn

thwW bi/Jn L, ng. Vbin LQ ch bln I~
C - ch chJ] mQm dTo, phln _ ng nha
X©y gd ntng | ¢ c¢- tvhW tchh2uoyhyn ndg
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theetgph mUi , DbiJn L, oofgn vpoh 8thitemi Wrhi
s " ng 8¢ quw, ¢ kh_ng holng kinh t
- C8c doanh nghi mg cn°n clhfan gt € av 'k
| odlfn phXm msgi 8v& Wy %hg ta rblt ki
vQ gi 8, mXu wm«j tBe€hm@nhkimh 1t ]
v, c v~ tr°@h%¥%mnhd tga . mn°n Lfu te€ v~
tr° cao, Vv,i | h”ng nh,. noOy |
gia, c8c EdRhELogRilLs8 unid skht ng phTl
| € ¢ hay. Gi § ¢ thWwW cao nh€eng
chtm s-c¢c kh8ch h"ng m t c¢c8ch tru

25. Th8ch theéc

Hi " n nay, c8c n€e c¢c Lang s d. ng
hoUdt L, ng ,ngmohd@ng ht€hungt rung | Y4i ¢ -
| *: ThuJ] quan v~ phi thuJ] gqguan

251.H" " ng r~" o ThulJ] quan

n©y |~ m, t |l oYi thuJ] L&8nh v~ o0 h
h“ng h-a Li qua khu .Ki cn hrfay,qulkmi cl
kinh tJ] gqu <Ou fJr ngg yt e n@8c qu ¢ ¢
v tiJn t, i x-a. b, h“ng r“"o thulJ] q

2522H" " ng r" o phi thulJ] quan

H " ng r "o phi thuJ] quan | ° nh_ng
t2nh c¢clfn tr° L0 v,i th€ehng mii m”
h ¢ hoHc . .H3nngh r"%ngp hi thu/J] quan t h-
Vo, h” ng .H3hndhp tkhh Xeu ¢, a h”"ng r "o ph

Qo

ph¥%, g m: C8c bi n ph&p h4n chJj L
L€ehng thuJ/J] quan, c¢8c r"o c¢cl[n k: th
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t € e€ngo"i, c8c bi n ph8&p quflfn IT
t h€hng mUi t9Y9Ym t h" |

Theo ch¥ng t1i, thg8ch th_ ¢ | n
Vi 't Nam khi xublt khHoa ,skatlg, cNledtt hl
|~ ve€ t qua r"o c¢c"n phi thuJ] quan.

Ths8cihh ¢ t h_ hai, L - | - phTli C -
th tr<€ ng n"y finh3n thblydo ch¥%ng t
Vi t Nam, biJjt LJn c8c sIn phXm xu

M t trong nh_ng mucnt s 8lah chiziygy J]
doanh mgtfi§cp pth*ehng th_ ¢ ph% h'  p LV
L -
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chehngLandt c¢cUYnh tranh khlng | " nl
K8 (UCA)

3.V'i n®t vX |l uBt ¢ " nh tranh kh!ng
CUdnh tranh | m t trong nh_ng ¢
th tr€ ng v~ | " L, ng ch LW phg§t t

Qo

nw t n tYdi v~ ph8t tr nhWwioanh r ong
nghi p phrli l utn c¢ gdng tYo ra nh
cao Vv.,i gi 8 ¢l phli chtng, LY ng th
khg8ch h”"ng.

Q

Hhn bao gi hJt, trong mii tr€ |
nay, doanh ndhio g hd.i d7Jug bdf'n t h©n
ph8p | udt. QuyQn t do m€u sinh, K
kinh tJ] th tr€ ng cho ph®p c¢c8§8c do
v’ th tr€ ng c¢c.,a nhau m t c8ch b3

h i tconol .cn8c doanh nghi p giao t h-¢€
I ng th i mang LJn nh_ng r_i ro t
ti°n |li u L€ ¢c nh._ng th8ch th ¢ v~

Ludt c¢cUYnh tranh khtng | “"nh mUnh

bfo h, c@gki dpanh" mh c*ng tr°n th’
nh¥3Jm v" 0o m, c L2ch fio bJjo doanh ngh
m3nh m t c¢c8ch ¢c- hi u qul. Tuy nhi

| "kihtng | “tnth°musnh t" " n thblt ¢, a L i
VdyhJ]] n"o | c¢cUYnh tranh khtng |
gi.,i c¢c- c¢c8ch tiJ]p cdn v quy L nh

mdnh. Tuy nhi°n, nh3n chung, c¢c8c 0
thoa nhblt L "  nh. Theo L., dolamd ngl
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| "nh minh nJju trong qu8§ tr3nh s[n
nghi p x©m phUm quyQn s&ng chiJ], q
d€§ng c*ng nghi p, b2 mdt ki nh doan
thdt, hoHc x©m phUm uy t2zn c_,a L i

B,ludt c¢cUYnh tranh khlng | “"nh mY
AUNf air Competition Acto (AUCAOQ) ,
Washington, Hoa K8, nh€e L€ ¢ tr3nh
h3nh.

32.C8¢c noi dung <c” bAn c0a Li Xu | u
| "nh mpmhcma ti Qu bang Washingto
Vo ng"y 22 th8ng 7 ntm 2011, n

| “nh mlnh 1 i°n quan LJn vi ¢ sl[n x

d. ng c*ng ngh’ thtng tin (ACNTTO)

Ti Wu bang Washington, Hoa KB8.

M« s ° ¢, a 2011 \WauHB 1495t vI ~ L€ ¢ g i
| udt c¢cUY9Ynh tranh khtng | "nh mUnh hec
c§8§c nh” s[n xublt ¢c- sIn phXm L€ ¢
Washington phl[i L[m bl[o s dy&hg CN
tr3nh hoUt L, ng s[n xublt kinh doar

phg&p | T vQ cUYnh tranh khtng | "nh m
nh” s[n sublt hoHc Ch€ ng LT Ti Wu
ki n don s L i v.i c¢c8¢ "mh” m8iph. x ¥V
cYnh tranh khi*ng | "nh mUdnh c¢_ a b’
s d,ng c8c CNTT bblt h ' p ph&p tron
b&8n c¢c8c sfn phXm c.,a m3nh, v"° nh,

ch”o b&n tYi Ti Wu bang Washington.
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Nh ng b, ludt t€hng t. clng L« 1
Louisiana v~ 22 tiWu bang kh8§c tr?®

Connecticut, Indiana, Kentucky, Lousiana, Massachusetts, Missouri,

North Carolina, Orgeon, Vv.Veé

33.ThY n"o | © CNTT bEt hwp ph8p?
Theop ht n 1(a) (Sectichd, clduse 70 . a b, | udt

n"vy, CNTT b bltolenhor pisapplogripted (information

technology L€ ¢ L nh nghoa | " nh_ ng ph

c8c t  ch_ ¢, ¢c8 nho©n chi/Jm h_u hoH
ph®p ¢, a ¢ch, S . h. u CNTT hoHc s, C
nhon L€ ¢ ch, s° h_u CNTT chuyWn n
L., vi ¢ s’ chi/Jm h_u s d,ng n"y
Lang hi ' n h” nh. Trong tr<€ ng h' p

phdm th€ ng | " ludt DblFo h, bln qu
hoHc |l udt ch " ng tr,  m cdp Vv~ chi/m

Tuy nhi°n, CNTT bblt h p ph&p th
g m c8c phfFn mQm hoHc phfmetat ng |
purchase on atand-alone basis tr € ¢ hay t 4i t h® i

ch c, c8 nh®©n n°u tr°n chiJjm h_u h

34.T8c Long cva |l uBt n”"y Lni wvpi do
Nh3n chung vi ¢ khtng tu©n th,

nh” sITn xublt vio r_i vo h" nghRiabc
c- thw b t c¢ch thu v thdm ch2z |~
sinh I~ i tYi Hoa KS8.

MHt kh8c, c¢c8c nh” s[n xublt s’ d
c§c2kchi theo b, ludt UCA n"y. B, 1|u
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cho c§8§¢fnnkublt tr€ c¢c LOYy g8&nh ch u
d. ng CNTT bbbt h p ph&p c.,a L i th,

T&8c L, ng c¢c_.,a b, ludt L i v_ i t_
nhdp khXu, xublt khXu v° <c¢c8c b°n tt
nh._ ng phfn sau.

3.5. Al C - t hQ ba kién theo Li Xu | uBt

Theo phfn 2 (Section 2) c. a b,
nghisap L©y c¢- thwW b" ki n:

AC8c aArxirt s énphksn kkc b8l ke~ Bi bgn
TiQ: bangWashington( d %+ “Ic” blS8d® bbb~ " o bEhob ri ° n
L'&b §ntbhilm™ o b&§nthnpghd®cadnpmdn kh§c) .

C§8§c kil sm T & nWsechu t thr §rotheo hehnil
h s dngCNTTdhp ph&p trofnxgtqu® hi@fp ph s
th hotb b &§nMeEtcas m3 nh ttrm@ pa tMang
Washington Tuy nhi PnxybicletBld nnk hifsphgc s
cah gothiMhic¢nh t r an@matedahcogmpétitive injury
cho ¢ grxudishd ngENTThp phgp.

Phn1 ZIS (Section 1, clause §)ab lud nhyn bBghoa
rrag c8¢nxudls " dngCNTTHihp ph&p tiMhgO©y r a
¢nh tramkhilL8ng Kk

-sfnpMnga ¢ § clnyud ~ n&itytrarh tre tifp v i sin
pinca ¢ § dnxobhs d rgyCNTThp ph&p;
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-sfnpMnca c8clnxul™ nsy c¢ Tthgpi 8h Hong n2 tl
nhdd | 7 3 %c@pX¥nsthh tranh; v~

-s ch°nchwigi §ncy clHi®@ r aH?2tld @b
th8ng.

Khinhng Qlkin n "¢ thA€ m« n'a tVih&n AuH
hotb "al ihidinravics dngCNTThHihp ph&8p khing ¢
veh LQ

AC8 c boba(chtnbhnnhung wig bignl lyi nly§ n
holc _ ch”" o dnPhrmc &€ nkimg @i Tpdhbang
Washington

Theoph n A 2 (Séction 6, clause 2)abh luda UCA n" vy,
mt khi Bo&nt qaygn L€t km@t knln Xud s
n"o Wh tranh Khhthdg hgolg°m Wkhn cl nc
kin c8c ImWpbthn khindglncwQqitfnguy®°n
Lhn t heolfgoah 8tn, ag.ubyB° h "t B 8c Wk qcu an
quan hhp “Agtrctipvinh nsxadl (| i °Jhvigdgmn L
xud  c[8@Xns x © Am) p h

Tuy nhin°nmj pmgahcgbmhoad " v b°n t
ba n°uctgirihthbilm&s t Tn@hpngd | . Chg Hh
n h€ phme o321 -4 (Section 3, clausesd) ¢ a b lud, nguy°n
L hn khitkng ‘lkBongmtst r"i@hp sau LOy:
Adpi¥n ¢ Tnkhg ¥®nlc®dh quuh t Ec gi

Adphn n " y“nb acog cg h " ot rahchcamt ¢h &
huqu tEBc gi
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A dph¥n ¢ fnkhg Xt@®chup buynhl VQt/IL |

caCcQun | Tcph v c @ ¢ aHoakhotbch y/u
L'esdng chocclsccim H ‘Bloa ho

Adpdn c Inkhg *®m “phttib hoogng;

A c8SovQBNTTt r §i Lghd®ap t r furki nkg
CNTTviphtm ¢ §xkhdnicagbl p h BipnQrpnh; hotb

A Rikiinda tr °ncriagvocsbdung CNTT tr §i
X ©mthp hs § Alpbchim B o s ai dtkinh&oanhb 2 m

Ngo" i pHan t7@elo(Section 7, clause f)a b lud
UCA nJuy, an8n Wk Bé&miydhth " i ph8ivwicg nh
bLhn th3 Wodng§uttdn p h'§wni L c[8phns
x ©mtp hm"L Hordngi quyQh s h u.

36Ai ¢+ quyXn khvi kién theo Li Xu
Theoph n  6Zu 1 (Seéction 6, clause,Jdh' c - h aiihoHn g €

f chc cWi/nt hh " nitkkink§ ¢  fnhxilichh tranh v

Ch@g LVl Bafig Washington.

AC8c HArXirt®nhtranhova c9%ohkm kEc b §n
holc ¢ h " wi TiGi®ang Washington

Theoph n  62u 5(&)(d)(Section 6, lauses 5(afd)),c§ ¢ nh "~
sshxudisEl'& ph®k  nkh(vihtmh nguffn Lhn
chng mi ©hagl €
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@ dnpMnca nguyc nb o€ bbb 8t Bang t
Was hi ngtétranhwrctievi  c[BpeMnsga c8cfn nh ™ s
xuHls d ngCNTTbhihp ph§&p;

(b) nguy°n drngmikB@NTAigih ph&p n’ o
trong lk8q u & t r 3 n h [nkudn hn, a@oorménrhh ;s

(s cthh tranh Kihigag cBtndi s
thithd 28 Inh 20.:000°L* | a M

(d) nguyPahnghmi pthd Brthhitr an¥ L §nc
nNph y° gu ct ., @h8mhtu hdamighnitbhammgahb ¢
Lhn bHnchdo b8&n c¢c8c h " 'ngatWbang n” vy
Washington.

V3 kht!ngurdag ykKmhdmanhca nguyphi L hn
LHtY TiwWbangWwa s hi ngt on, g uy< mbHlkdnnhic - t
n "~ tor th/jui i.

AChen g L& bafdgiWashington

Tuy ngfiin® r5Zu 1 (Section 5, clause £)a b lud quy
I'nh ragt rceékhic § ¢ [m kU clsh tranhhedb Ché@ LA Ti
Bag Wa s hi n§khoiki ng - a4 h u CNTT phli g i
t hingulg§ ofhbbhobl hn Thlng B@olu°nhang ph
'Ho Vih ntH “ni, bao’gmn h €©n g k hhthpvc §d BIQI t i
CNTT, lud hin  h T m'hvibphtm,c § §npegn m~  CNITIT® rT -
quan Vv  dngdn’fagokm@; thwn® ¢ So ‘lbda

tr.°n

Th°m vkhén @b ca @i nc'lyng mhugvile
khikinchc - Wt®&t/h h" nh khi:
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@bLhn kHWehng mbht ‘& vic m3 rdmg GNTT
bllhp phE&pkh?!n@gnhsH®m ph

Mkh! ngqgwgs dngCNTThihp ph&p trong v
ng y hsnedu ‘€t ht b gh § § o CNTT hotbsauth |
giangia khnpl ‘&ch s huCNTTE'ng 1b lwvhnb fulthay
thJCNTTbihp ph&p) .

TYUi saahc8s' h_u CNTT 1 4Yi %htng

M, t LiQu L8ng th¥% v Loy | ° ¢
quyQn kh i ki n d€e i b, ludt cUnh
khi h’ | © ¢c8c L"i th, c¢cYYnh tranh t

nhTns xublt c¢c4nh tranh v° Ch€e ng LI
ki n. TUYi sao | Yi nh3@bvdy?rRhe CXNT

h p phg&p L€ ¢ L nh nghoa |~ CNTT |
c8ch tr8i ph®p, v° vi phUdm mudt Li C
blfo h, bI'n quyQn L i v i c8c sl[n |
cdp v° chiJ/Jm Lod9t t~ i sIn sai tr§i
ch s° phgp IT kh8c, L- | " ludt bfln
cdp, LW kh i ki n mCAkhT*yg cfn L/n

Tuy nhi°n, c¢c8c ch,_, s’ h.u CNTT ¢
L'hn ki n d€ i LiQu ludt U@Mtm y5 N
Li Auw ., a b, nlgwdt°n Lhn s€ khl'ng thWwW |
CNTT khtng h p t&c v o vh'JJtL Hr.t nMHtb
n/ju ¢c8c nh” s[n xublt cUYnh tranh k.
CNTT ¢- thW y°u cfu Ch€ ng LT Ti Wu
kh° i ki n. V3 vdy, mHc d¥% khing ¢t
CNTT L-ng vai tmg viblftcqubBnctrhingb}t
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37Z7HBu quA Vvi €c sbYEtd omwp CHNHTSTp
a) Hdu qul L i cvynih ct8cannhh "k hsi[nng X

Sau k hi C - phs8n quyJ/ptht mQ6yi Lp.

1(b)(Section 6, clause )joc . a b, | udt UCA[I m “xyu Hitu
cUnh tranh khtng | " nh Lmdmohc plhalni hc h
gi:. a

(i) M c thi t h4i th ¢ tJ] m" ngu

(ii) M c thi "t h4i L€ ¢ bln L nh
gi 8 b8&8n | T c,a c8c CNTTph®pchi J/Jm h.

Hhn mphan 6, Li Z6) cladsge d(b)t Sac i o uc
n“y ¢c,n cho ph®p ttng m ¢ phdt | °r
vi ¢ chiJm h_u hoHc s d, ng CNTT b

NJju c8c nh” s[n xublt cUYnh tranh
t sifn LW tr [ thmhhtht mg g (axtactiohus, clause
6(@)c., a b, | udt n"y cho ph®p nguy?®°n
nh” s[n xublt n"y b8&8n hoHc ch”"o bgn
| «xnh th” tiWu bang Washington.

b) Hdu qlufn lth_  vba

Theop ht n 6, Li Zu 3 c( Sae cht, i dnu dat, ncaly:
nh” s[n xublt khtng tr3nh di n tr¥€
phdt, th3 nguy°n Lhn mo-c tthW@ipy &u ncf

(i) Gi &8 Dbs8&n | ThiJkm ah_cu8 ch oOdT Ts b’ 0
ph®pv"”

(ii) 250.000 L' |a M:
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tr. Li nh_ng khol[n tiQn phdt m"
nh” s[n xublt cU4Ynh tranh khlng | " nh

38 Nhwng Li Xu ¢c8c¢c nh”™ sAn xuEt <c¢c’1n
C8c [kl sc - [nphgc bssl Hoak8 n ° nngh ° n
cuchtcheb lud UCAvaIndlywBmcibHcc8c [mh~ s
xudl bH kW * st kinh doanhcah L ©u. Cho [axa | ~ nt
kh®ng hicndins ph&lpH dchngtqicHoak8n h€nig L
th, cthh tranh gp bHIT i vda cWkhikinmt tr okilg§ cchs ¢
h” n@a asnxudtrongphtm vi ‘lcendutgych t " i ph8&n

nWr8&nh Ugi 8monw® ki nh [nkadephlifo c §c
IImragh L « x'icn cl®@ pghi@ipchdiddk8CNTT nh~" o s
dng tramd@g ndu K i, a3 ndho.anh-d8 arh k h§8c, (
sinxudl  cwWwehiit bt r SMmhp Mm@ E@bllid U C Angay ¢ y
khiviM ssdidng c¢c8c CNTT t rx@tip tmh @phdnnth?! nsg
pkm.  n Oy | rdiclidi§c [mkudl sn-i chunfp v~ ¢
xutik h" ngromagi my d®&ibtolbi-ti | rBucyd gEnfpch s
phXn may ntb v © gi "y dt@pch& hdgmign gt rt h ™ nh
phfn CNTT nlfh@@Xnc $hdd hsay m8&y m-[mxudlc §c n
n"yabvxem thh tranh Ktijpg nh®©nding m
CNTTi tpB®p t.ften® a8cchhnht,opmnn ph,
mQntfl €hng nh.oOnéaw m® nh.

Ch'lsThl whonguwnw " ¥ chfmhthdaludc &§i n
cchh tranh Kkhht 'ndgtdh” mie3.1h r ° nt."nlyl m”
doanh nghip Aki/m Tc&h2 nh tI"nlg mm~ domdhh nghi
tranh Bl L i dy, khf doanmtt nghp As dng CNTT tr §i
trong Hk8hot nlg ki nh de ams3hi k" “§i ek hay
h“nh ch2nh vitn fiphy faggachinghp A £dilm p h 2
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xu ng. Trongk h i JlldoanmnghibBs dng CNTT ch2nh h
chi fph#a adBBsccao hhwlcfcNduifykhg8c¢ nhe
nhaus chh?chve hi ph2 €I I nglig& scc § ¢
sfn pi¥n fliracadoanhnghp A Hb ~ h h hidsaoch nghp B

v' kh§8ccmuafiipignca A t haaByQuavi c < d ng

c§c CNTT td; @oanh pghig p A’lcti @neel i th/] kinh

doanh so vidoanh nghip BQludi UCA ‘m~ \ €Bvegtan L
chhs bEihp | T v~ Kidgtrongviaccthmhg tbh anh n"y.

Vic Q@lid n'yg ! ng Ungrathi odbthuh (i
cho c8&8c [mkudl W c- vajlLng , htem dgong vi
| T CNa@aTm®Nhhg h'ngh rMEhYng c afpgtdamh t
t o' fuacac c §cinxutl ~ V&v W4  nfy kinh doanh_ca h,
mang H I i th/]cthh tranhcho h sovi ¢ § cfn i § d ag
CNTTbhidhp ph§p.

39 .Nhwng Li Xu ¢c8c¢c b°n th6 ba c¢cl1n |

C8c b bab 8tnHoh @ h™ o [mpBh¥n cc&lcn ksh g
X © mUpth TIW BangWa s hi ngtem®®tn °l ric - nf3krhm g

t vdh dngc 8§c | T _dtoh é@6 ‘ob geab, Ilid vOmi n gifm
tr 8cm hhiy (&diutory gffimative defenses or safarba).
Xinl €udc &c | T _deQmrigimchr §afkch &ph i

dngcho bba. tniEFesudls d ngCNTTHihpph&p v °©
L' b&§nkoha h” gn pbd td Tiw bangWashingtonh o ™ n
tokhtng Q@Qwhdpuwy c8c I|.Ja o yb" o ch

PH n 8 (Section 8 a b luad I €aQr aT nhljaci” o c¢ h
b°nbaMts| T do_ahuo 2cth  mdstbhe@vdt h
dngWingiim tr §mi@mnhi
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a) B°ma tlh" kh §ichc Wbognglyctuj éud t h
c Y%2nhghb

b) B°bha tlh® deamwrdandg htihu h” ng ntm
50tiu Lt:;la M

NJu be°dbat k htangnathh t r o Qgkim atir it h
b°nbtahcli "M @mindglih tr §mhu:nhi

c) Br°baldt hr a _wngdngpy twhdt nghdd v En
bln k h cchnpmiquanht h<€hHga mb®° bavtih nh”
s[nxut) ciin  n Bn’xubks d ngCNTTbhihp ph&p: ho

d) B°bathuthpl&c §c Mbla [t n h Tnhxs
c §fnpBM n° RgtheosrthiMbifhp | d rfmxudlls, c§c
sshpin L - “BEdnxudi© m™ k& AgrCyTTdHhp ph§p;

Vtrong v, nit g8 ydmdgicgby kt ht nQy b §o
ph8&n/jgaiyt  dvi8nnflixudls, b °apHih

(i) “idxgovibwni bnlh xudlh3n g nht
rag siihxidl L« k hidmgCNITHh p
ph8p;

(ii)Fuy hinxuilag ngvicchimhuv ™ s
d ngCNTTbiih p p h 8 ; ho

(iiyng. ngvicmuasnpnga nlnxudie/uvi c
| "m’y kMg cdpimhp “dggia b°n
th ba v [nxHl™ s
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3100 KhuyyYn c¢c80 Lni wvpi Wi8ct dwedmn h n
khYu sang Hoa K38

Nh€ L«tn®usau Washingtowbang.oui s
kh§gaHmKBL« t h!nggGUut nhehn@iuada n" vy
c-fmfnh "M tmrngdidvdc&c dgautdkhdn gh i
sang HoaBph[i nghi fum t t€eh hpCNNTca m3 nh v ©
sdngcpfBmn ch2nhW hgnlgg ‘thr OB pnHil nh
pht, fch t hu hFon gk hH ot v oWobadg t i
n"y trong t_ @hHo@kll a it tr hgbtualikhXn, n Nl
caVit Nam. Trong nlitungaZ @gl®c,Th ngh &Ko , s
fng ki®hmudimgb kn{igia had In€ USB,yv611.2
tUSD t RVitn Nva@ nnipgtadngtht T ng Hoa k8
LFobitquantrn g i iVit NawWwiluyn nPi ntghat L €
vi ¢ xulkhX) qua Hoal8n "y , ¢ &ikhXnVi tNampifi t u ©n
th lud ph&pre®td , ‘cehipvih nh fnghhQilltidm ¢ h
UCA n " ytrongnhmg Qikin  t i f.n quy

Mt QUi L8§ng.a €du’ 1w /JI «m d3.3 QL i
lud UCA n "y cholnxuli®itol® c dioth tthhs
tranhs dng CNTT t'm8§ic §xh @pTrdngtSlkc §c b ° n
th ba" L ©y |~ ep&kiog HoaKE. Whr §nhi c8ec ph§gp
kh?t ggthlk, hhhnhp ao § gd ki HoakB quan ng
Uh t2mhph8pcEc,pdNmgn cl ng facmg , p m”
c8§c rkiYIMuNamsdng tronglhoguigat md3nh. s
C8c ndkhumba K8t rc&hichih nhdhnhdo kg h " ng h - a

ca c8cnxutllVitNam €L , ji hc § dn xudhVi t Nam
xudl  t r.hgqudhngnhk 8ccrfahg c8c CNTTInmidl c §c
VitNamsdng | ° h" ng Hc hdptickaseh « ng ho
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Thot fulvics dng CNTT c¢ hPon tdp license® h o
ttng cfbi vpb2cho cpBxadkipanhuy @h@a ° n,
d”i ‘tH&t @iv’ o ©NFFESE mnsth]tthh tranh cho
c§c nohkhXy YiaNam. Bag c8chp caumag «dc nh”
khXy Hoa K8c § ¢ ncthx §c cvQih 2 nh  phh 8p thong
CNTT m” m¥rdmglardg Blknit xNlam MW« ¢ -
gfiquyiL@miquanngl n°uat c 8o dkitdi Hoaks.

Trong KhinBy, hhn 9nOxg" drEng Qinch “vd's L
L'a" cs8§c Mhuditreang khi ASEAN drgrCyTTs r §i
pPh®pdwic tuonUludhedCAEIN"m cho ud&c nh
khXy Vit Namtr n° ngpédmo h hn c 8 c ki Hoaks.

noy It” cih thtnglitt/je&hh tranh ndlkh¥ §c nh
VitNamdnpHi nhanhdnbdh- ng n

R» r " pnighkintht]vo fu Bang t¥okhog t 3 nh
hong v trthglBmp h §tVicaNamctfll? t € vn
I'Wmu a En® I¥n sCNTT ch2nh Qikkilg:- likhinn L
c8&c doapn.h Thugyhinthrn @ nMi d Hhaenlg UMDl d d
caLi °n Mi nh "M®&pen Gomputing Aliange; a khu v ¢
Chuo ¢ ThgiclBRIN®hE cth’ @GNS
fngschi [pxdl s hepcthlh tr anchfdmt €vin’y
LeM IHIn.r Han bhQ &dokhdnil.m.caludS H u
Tr2 Viu Nam th3 fAc8c chelmgliudg 3Iinh m
mt tron{g mé Hdm tie®ohpduynts§ c [ i c¥i
dng cBem@p hCNTT sao _ch®pclkh&i mh doa
phlmiudS Hu Tr gaWiae Namd/, VI §wmghdpongbn h
d% khdkhp xhu' ng h- a8vs arkd uldaadhghal
L@lud UCA n " yWikd ntgr o hptitp T ngay tr
| « n"hVi t Nam mu doanh nghibs d ng ¢ B enQnpCINTT sao
ch®p.
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Khtngngthh sau ng” "y 11 thNamg 1 nt
th"nh th”nh cvga’Th chech 2 hhe€Btn@u ¢ v
( A WT Ogftrong Mhng cam K} ¢ a Vit Nam sau khitrt h ™ n h
th nh_aviWmO _ adnhh t Woh uyhs hu t'rgga tu
c8§c'cqwia th ntp nh °ARItMR.0 @My nhe
'nh ¢ca WTO, hip nb TRIPSda tr °n @& oigulyln It°
nguyd nilstquec gi a, drighugu°cn vt™ ndghfoy ° n t
h ¢c ©bg. C thW T Qu9.1cahip ‘nth TR FF$riayg® uc §cc
plfnm@n m8y t 2 nh dvliiu cBichcblfbbh @uyr t §c
gfnh€ c@¥n tv&am. hdy/3 nygoc it tmiigethh tranh,
vics dng c8c "€ENPWSEh _knhg! nggi “4ph cho ¢ §¢c
nghipVit Nam t h@mn Eipltcah iWTO m” P, n gi
v h 3 fnh doanh nghp , dcOnt rthqqutt]ve tr §nh ¢ §c
ro phgp | T kh*ng L&ng c-.

311. C8c Laa chi doanh nghiép c¢c- thQ

1) C1t! ng Baker & MaKehzie c hi nh8nh t Y
13 t a nhro Vi et combank, 198 T
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Chehngna.i m i Lfu t€ CNTT

41.LT dolLxflnmpi L1Tu t  CNTT

Nh€e e Qkd® trong ch<€hng p3kinh k hi
doanh t rt°rm@ oui €t doarth nghip bdbbucpHi t y©n t h
ud ph&prec€td. Hha, nch¥ngdbuaphi | g ©m
th c8c ‘qugya IWTO tv3Namll thawWwho. vi °n c

N-i tmc§c hln,IiHchic §dJ/i b,pFn m@n CNTT
doanh nghip s dngpdi ¢ "ndqaouvB @ih @&pdoanhN
nghips dng cBaQmph h€Hngt M dp@inruanghi
gy ph®&mags (d, nx'tgnlgiblihcuyd). Veh QE d ng
phfnm@n t h€Haolg¥%meEk h® Qg Lc h€hngv 3d ry
doanh nghiph tihramuabhquy t h3 BioQL «n K&H v
quy/T.

Ch<€hngQcepecly yJi JAivics dng cFenQrp m”
ng® tang gh<€l fn m@hT do Ngin m - VviJtb |~
PMTDNM. V3 s a.athicuboWhphgn mrin * yign idbanh
nghip?V3 khldngs cE\aQmp m ™"y, dpm@b hnthn geh-i
gt ph®&mgs m~ klhnuaghy pph®p.t N-8ichmkhs§
PMTDNM W - phi®mgmin prh@y It" hne@ful t €
CNTTdoanhnghpdn c @mL nh2Qphm gy H T rb /ping:
doanh nghipchs dng PMTDNM t hps£ttbdamlyg hohikl

c-.kin phs®2hfp mh&pfn con.

Doanh nghip cWHt hc,@lii h2ch &, sa& kht
chui sangsdng PMTDNM | [tin?l "COaufm%reg®nt a
nhdok v* [iphc/h cchdw t € | ©QundavictriR™ o ¢
khais dng PMTDNM | “(doanthnghip gluke nqu § quer
vics dng c BomQmcha Microsofty t 2 nh t @©hnog8ct h?
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o4 t'Ui chiundg trig® wng( c 8Wg thde  t ui | i
PMTDNM khdshg the ¢ca ¢ &ic mQm kg a Microsoft)v ~

cng ndh tr s dng PMIDNM Vit Nam _dm&ay L
nhi °@&t,. idxeg - ¢n d’ nd doanh nghp xutdl khXi, doanh

nghip cW. « hquienclBvcQiwi nh€ PMTDNM v~
nghiptrongmtchngmec n " o "ithjvQo g h, kolpit |~
ti/hg Anh.V 3 dy,vdoanh nghip c¢Wt 3tnmh & t cn g’ nd
PMTDNM t]gidinL @yl ng ngilil n.Vimt v~ i thao
t 3 mim k L him (chfRig Hh qua Google), doanh ngpi ¢ Wd t h

d" ng ‘tchnr gin€ nh € Wb Qb o .

Vi c¢c8c |IT do tr hggjitht b Htidoanh * it
nghnipmt t YawQUfEuh t € TGN L't €ng PMTDWEM L
s" ng .cbhih cpuh &/pxyYrdtranhcpy ~ "tv€qua c8§c 1
cl'n phi thu]quan.

42.R” so8t c¢c8c VEn LX c¢c’l1n LAI mp i L

421.Trang thiJJt b CNTT

nfu t€ UIBELNTEhhttw @« ch2nh _a8ch C
doanh nghp. Trang thif b phli  p % i ghfn mQn <L ‘& trivd
khai t 0fsnddgphfn mM@n ngin m (PMNM) n3n trong
ch2nh_as 8cthngelt yl €31 phRbngtbavi 8¢ mEh
in, m8&8y qu®t, wifi, {negbcaémh,n nkhc hs3
thifbc- driver PMNMachNgl vy °maylngs hhn
rdinhiu  v3 ¢ 8GiLimh@nbi/jphnh€ Ubuntu, Fe
Asi a@uxc-IL khd ¢hiongr ph% v~™ t€hng tI
v c.ts m«ndgncmbdol thuc o "¢ '§c iy, chuyd
vimts ngekh ng? pofn mnt h€hHdg mng LW kht
cung ¢ HEtrk: thud cho¢cn g~ ndg PMNM vifg 14 driver cho thi}
bca m3nh WiVFaxemiitthifbnh mua c¢c- t €hn
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PMNM kh?gaggmtc s g 3afin ching th Google) vi

t kh-a AgmgbshiLi nux dy bdvmurndo.t 3Mhh2hid
xem chipsetthf b wific,ca m8y trmgbdh nithi mualof vz d
Broadcom Corporation BCM4311 802. 1
Ubuntu hay &8eéHatgln ™ oth dhlefn  t ¥Jm tkri ° n
Googleyit kh-a ABCM4311 uktuct-u ndyraiyv enr’ o
o4 t h! f@piivQdrivergca chi pset n"fg te€btnl U
| © ¢ - QkthyBb mgtHdi v i , c¢’'§ Linwpkwon ° ghWwece -
khtndnbifh v™ L@angv nogasy sHhlL@hih ahi
v3 khtngtic -h3fmhotrhgg o h€kd [tBQyscW t h
t3m_ dang Wk&®cchAt hbi® he3 nh ch¥%wng thtlng

RHNhi h«ng Ccpitthg cggmhngad tlr«i tr % t
trangbm8y tfMghntiol drig Lt htng minh cho
ca m3wch Wwimi v~ "dkhdn wmhi . Dmptomgh ngh
t Ti@hp n" yachhnhngthifbs dnghlL@ h”  nh ngu
m. C-Qsnhdchn HMn Li nux chong. M8y ti2nh
thod drnig L't h3 Amgrmoh@ |da&d @chin® khdg c¢ h
chda.

422. Phfn mQm

C - H nhiQ | a chn piFn mQ@n cho doanh nghp .  Bhn ¢
nhng pfn mn t h€eking L -mng Quthing .t r myg vy n é
PMTDNM t&%b cho doanmghip ¢ hl ahchn mi , t rpgfnh s
thu c ntbg Qv ~ o t n@n tfng hay mt  h « n ghb pifa m@n dwy
nhdl . PMTDNM cigiimhg - oh pnlgpy@2ntdb i~ v
nhngpfnmmph qu§t §nhr@ phn pht ngeb dutyh:
t 2 nntlvv.. . DBPRMmUnm n " yYuchHytt "\ nb,
tincdy t EBHE& O E§EL@ h " nthh Pprhg, Hlm ,n gt &po
nhd v~ H©nmhg€cx uy °n, v 'n hpoh'2n. tCh ¥An gm
t €hng "ttvh 2 cnetQp ht h €Hmug thing. Mt 83t
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naca PMTDNM | " c¢h¥¥mg |cugtenthigliulitum sd
m, dbffcltng khda, . t@Winggbd liu | €u” tr
t2nh t€hng oW htcafithin hhni sofiv gi
ph§p t H€hmug m

L a chn pHn mQ@n pHi cckw” o ch2nh sa8ch C
doanhnghip, trong L -"noH?2 Qh ikshsathigu niyhil
d d” ng hhimhdocoguot] Poanh nghipdn ¢ kisp h i
h, aapdinm@n L - ng ULWhth chijthip nils | thuc v~ o
mt nh” Betilfkign cchi phagnilttd ng” cyh 8§t t

b v ng.

422.Ngu” n nhon | ¢

Do ol t r €n W nahEcta tcriin gnhundggh Lo t
ngn nh®n CNT T}slcguarhirng. Ngun nh®ndb c§c
ndhc tr omogng ipehi ntd v a thip vQl &g, v. a Yy vQ
kiinthc chuy °Hbbim?® o:8ctinkgn.m Vjh -t hchung c
doanh nghip €phfi LW Bl tn hcoWh h Y%p \hi nhu du HL

t hYa cm3 nh.

Nh ©rc CNTT trong bic[nh hin nayfuy ktht'wg ch
chuy°n mmn cdangdngh m" "eo§i hddian "tk
ntng ht2ch_ isdtiayv £t ng kigiknhg ab cwh o
mt c!nghHinmifkintng Mi,ada reinh cbiny, m,b " n
sdng thhbhnb8§thmimly c§c pnhgidhtfpguat i

Internet.

Mtc8clpodt i L «c Lc& ¢ Clcn gn gtoy. inhi@ " m t
thdp K1 © Ui ¢! rkgvingfic, tuy nhi°¥x mt h
ch€a ph'st vhayg tHMEt Nam.
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n" dbttctuyhqualnternet@ ear ni ng)t dlgrglil -
m°~ c8&c glipgdgmhqgmwan H®ehws ICachm c¢c8c h
thngh tr el earni ng.€cTuy hnhni °chhosplo anh
vichwhluyn, Engint nh&nlt®chuy°n min h-
mtlod hs3cmwh., d8c cn®hVBt mEi hBlphhoi/m~™y r
C§8§c doamhnhm/hii ° o8 kc Wili quy nhu du
n"vy.

43.n17Tu t theo Lanh h png chyn phii
mu
CNTTL angt H'rnhkhunvc n g t guannirng trong
nQ kinh ] atiicfc § ¢ c g @ H di',n chb ¢gn 10% GDP trong
hfuhi c@kinhtflp h 8¥Wi tvr/ntcih ih htm am c 8lco &n
t £t ngngkimh@c ah.PFnmQncaitth n ° trironginh ng Yy
t mM"CNTTL - ng v ai Qikinht] Ghlr otnrg¥a¢h,h tt2rnahn hc v
hiuslHicanmd c!n@CNTghbi Wehb[nh " tg€nbi
PMTDNM. Theo UNUME RI T, PMT DAREMIT recho nitls
tiSfki mtiQn t " ngQURI6 % € R&DFNM@o ngn” p - ¢ -
c- nghigauhl i hhHsS oag cuquthihnivli
ngvnsovyitongnhng d.img rgt kh§gc.

PMTDNM Llanggms ph8W tLrSitg okngi X« h
thingatch¥%egdy tedntQnhngtivd khai c¢ctn
ngh da tr°n PMTDNNnt,C8&c§oghHiRayu c§c
clng ty clvGgaddicEc 8¢hogd t fldin t Amg cEle
sin pmgn PMTDNM.

PMTDNM L« “gmttmphfnl € SWrgngrkt v it h
t Ty, nhe€ c8eb m8§g@&ac K nh_, m8cysSl @ hh
h” " nh Wo§yn,L c8§c¢t twémh" @8a,cl@og h
t h€enilv™ ¢ §iong MItFngCNTTk h § c_.ngtiNghfn  n ™y |~
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cao bhrhou, idiM: @6  hong Lt 1723). ¥ t
Nam clng ‘hg ttngotkg €, ng 5 ntm qua.

Trongkhuvec nhe¢, n€hou t A®meglmhsh hn, d %
chou ClLatitMsm- Likp. Trongkhuve t € nhon v
mcquctJs dng PMTDNM cl&8& cd n\i dhlgd v
Trong khi M d*¥1 W "ilv. i c8c ¢rhnng- tyi.dIn que
PMTDNM,  lt-hrfg sg- p.nc &h hmh@mu IArad « t
|'®@g tEngct&®Un cthiu'yn hc 8ct ncgt atgv.,t yn v
ca ch©u Au drPMODNM.Nn hChOu AadhlL ang
Lfutrongscng t 8ccdctlr3nh vi°n PM&DNM,
M:. Chou :Cavi n Mlnktrvg mlt nch @®hiln v3
nhng i ong!,n mhgen-gWihthnGnghimmts gia
ttng t% ontigg throo gy o ‘a8, PMTDNM L «
Langctiwekhait | ©u tromgUdgcvtr€8c trun
R&D thgin.t WA nh asgmenrtiGhkim c hit 2mh?2 |
dd " ng th2chhadlidvit Yey8cbintp, ling
cehg tr8ng v.ngan®bnitrilt clbS8cn®P MTDNM,

431.H Li Qu h~”nh

Ng“"y nay LiHitrong FuUUhg coc-8cm t@auh v
sngt h"ng khingngd@n th? mhy, dprig orhqlyi
nghip /L™ lgia d ng... Linux h tr m i nQ fng pdn ¢ ng t
nhng m§yckrh, m8yhed, MWMEynLl m8&y x8§ch
m8&§y tUhgflm&kbdihng, ntidd t h?ngJ/ibni nh,
nhvng. ..

4311H Li Qu h"nh m&8y ch,

Ngayt bui fuldotha ‘m@® 8 ct 2 n hg a®u Qv i
h nh UNI X, Hobiitn ux€ dhyig £tdm g | "My h
h"nh cho _¢d$erm&u )Ycmddnguxt ri®*@ ng §c h
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m8y_ tch8c m& yw oh, mMmBEYyncbhbho &§c u m8y
t2nh. HnHmMURARRW% trangps500 si °u m8y t 2
nhEl  t d]gi nhi n té.

V.i c8&8c d_ chpdoamthypghwgvha v, nh nux gi
ttng it 'Ih ‘'nh,kknktng an to ngthidiffhohy ti n,
phfu Ltde, MWninhnghthng thing Linmhngh
hthng m8&§gucmingbcre, | dRihn Ltngn OB
an to"n, anfmimhe tithityn oc 8tbiGn ggon h " ng
t trM@chng kho&n, c8§c_,bhthngqixn phhartnmgh p
ninh. .. Linuachre ! hofoli’ L tmeHhntinh bt
trongvic phWt vtriph&tmdh hulpm Li"nk m n
vi fyL, Ki/p tr Yaa, r & \e"8kcig ,c hlu yWPtmlgigi & - k h
thwkith s o0 &8t ahl n &t® QUQNiblo md trong thi gian
ritinhanh- L ©y ¢ THm gt 4i bidhg latPMTDNM).

C8§c pi °ni ntux d " nhh@hph®,m€&yhechh t
"inhiq, nh@mnih v~ "~m  nb dao nbil v¥ pii kW
LJh Debian v™ Red Hat Enterprise Lil

Trong icn g ng Debianvitri/ | dot L -nwh g-i,
nghimbicng nd,min ph2 100%s dggY%khfig®@ ph
ttfbHc chi ph oVMBarmymt phh° BN Btvtiuy
t hs RHEIgAIQvic L - ngt gpihlinmil «bdkine
nghimquanhy k HE©Ounghk° ® md§t h oh k m t
ctng ty Redi Htagc vitfu . g @rigre cfo tf
ph2trth” ng _nkbafng( t$5 0 OAMhaht M€ ¢Bic vig |
clng nht®twrad/p. h

nWhdng “dca " hg€a phln°® MHEL LW qua
nghim nghiHjtrongklgvh ph§ti ht ap mwégx@g de
dhgmin ph2 Hh@M¥%, Ld nux L« LMhnHE gen 1
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CentOS. CentO} nguy ° nn m«« Nagoghi mkt i RHEL

( GPL v B cps8hf®pag@bm y ° futdicTc 8c prhpHin b
L ph&t h ' nh " _Xheichm«dndgpegbh g- i |
s ng pihoah @ hrddsg prhiz2 10 0 %.

Nh3n chHumnmhngl ' rige %bhgyfuminc ph?
clng nhe ctgrEyngnbutdchng ®ebi an v
Cent OQ%chins mt. V. inh ngdoanhnghp dn ¢ L[m#lo
cao,htr tr ct’p, RHEW “adhntfh

M: h3nhWpP8MTDNMIi ci ng &hlachmh®p ¢
k h8@nhv chhdcgy EL&n- Vh bhfn sau), tron
ng® d¥%n\W dngnhtnhg p Hrilfnuxmbn ph?2 nh€ De
hay Cent OS'chky tlhchtthehongd nh " hHydahyg ¢
'a ph€ehng. Magdthynmh ycrdnen hde€ ndg Li v ”©
cucsngnll® hFu Wi c § c. cn @ r/]gini. Ngaly 9 Vi t Nam,
ng®e d¥%nWy icdmithhc §c nhHdrdchy bhafrglicnux v~
‘ngdng PMTDNM c'lpuWwihdn ‘ic rcighcy td€bm,v
h tr tivikhai, o tdh3 h " wh. . .

Debian:http://www.debian.org/

Red Hathttp://www.redhat.com/

CentOShttp://www.centos.org/

4312H Li Qu h”"nh m8&y tr Um

N.- ijnH L@ h~ nhimmg i tat@hd nhiu EMS
Windows, ntfl “IVit Nam. Tuy nlhgitffin gtiraomn gv "k
ntmI4 r LO©y, L'indx/m d mpd igh pofinh AQ s
h~ nh &m8y Wihdows.
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Cs8§dn bph@n Lpihnux Ynmiion &y, mlracng L€
‘ngdngrng ‘rV«itNamv ‘lt®tr bi c8c clng ¢ty
cungdpdchy c 1 ng . ng €lgc ANKWIh:h

Asianux, hinvi h” ng ng,~ nt rpfg§natdo@® m§y
trdm Tce ph&t h” " nhnatiu ph°nt g ‘BVD L €
ph&tn nmpih 2 UYn rvein tppWsna nquux Oraomtgh pbfih |
L §nWvils | @g "rig@ %okl cnl@. Aianuxthh t hon | ~
s hp t.&c 3cnehBhHkhuvec ning Cloii tr°r
baogm N B, H e WQu Trcusawktru t h®tm Vi
Nam v~ Thphi€hnagn c@m: 4 c Adgnpdng8t tr
c¥%ng thu€hncgfamgi & v ° , dran Wi tn hNaadm, h L
dinhp t &c Wphl§t ttrrung tNam trAthuca noulxn gV i
ty VietSofs Marki N~ ¢tH TREBOM ¢~ cC
thh t h " rnh,§cmhctiongn th8W, bp haB th -farg & &
v’ cipdchyd tr t9Vvit Nam ve td®a o€

Ubuntu, hin | ttromy nhng bn  p h @ hinup g bi/h
nhthintd,vis | @g rig@¥%ngloltng nitid n t h
§n tVih-a Ubhinbic,ngtniy ‘rig€ng, isdt€ i
tr gab Khoahc v~ Ctllhg oqighp Ublungtyog c - c
V' ng  WHHiNam.D §n c¢ 1 nd bEndohgngim qu2 gi §
‘ngdngchofuh}l cfBc pn@n Lpiyx c{ Bg kL~ m
t2nh mihtapfnimdnt dongunm :khibth L - ng g:-p
mtcng ngnh,mtcng ngln hhnWcae ‘lmdlit
nhng t h[ chidsegaubh) . Hintd, ¢ n g~ ndg Ubuntuvn v |
hhn 20, 000 thUnhgdili trccdba ey, nigo h
nhng “rim©cb Ful

Fedora, nh€htputtc\ui,t hfnalng € .t o" n
Ng€s dng oM adhhti/hg Vit tilhg Anhhay Bic ng?! n
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ngn' o trong hhb« 2dd@h. Xugl® o MBdg | £ i m

d §n" lm& t biiRedHatmt trong c8mm&tAng ty
nhill th/] gi i, Fedora gi L ©y “Lt«h "tnth mr onnd®a d
mQnt donginm vicng nly L Tonbgk nHil C n g™ ng
Fedora Vit Nam tuygs tm€anh®ngngbe«E €k nh

L - ng g - g oYmgrcginlg tc©ddin t b%cp hUSt
tivi ca Fedora Linufnmimt dormmguhmgn -vi’ p h

chung.

Cho d¥%c |Igphg&te@ htaayh tg€©u d%khg t heo
cabdn ph@n npho, Li nuwgltc itregn hcWwk hi4mg  t
IHbbikhfnt n[@md hiu ntHgnghie L' 'Ih ‘'nth, t 2 nh
dmrng vQ Hthit 2°ntni viehi§cc vifu pthe®, Lv
h ™ nko bilttiJT ki m, ch b2ag khdng 2030% so vi ful t @& ph
mQnbnquyd t €hgingt HOL t 2 nh k& 8c timdp g ¢

t dongunm)
Li nux Lb®8t hBnp h®dquEbn GRL.

Asianux: http://www.asianuxvietnam.vn/

Ubuntu Linux:http://www.ubuntu.com/

Fedora Projectttp://fedoraproject.org/

432.An t o" n, an ninh thtng tin

Nguy Qaim wo " n anh nihmnhg tlhuttmg |tuitm
huvitdlc[c § dphfom@n, kht ngingdh ©th gbih.ay m
Tuy nhi°n d¢drohyg, | BMA Dl khelkhah n hthn
PM t h€hman ml-ng. hTiheca m©Bc chuy°n
t 2 ntekdoch nay POMTDNMnhtngteL &htsh clag c
c8§c Hi img tyloquynl4nim c h2m«hgihn c* ng kha
Thd vdy, mil hnganninhcamtPMIDNM mt k hd phest
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hin t'lcSachiahdb @AV 8ELEEdcng ndt'h h” " nh v©
vi c&tmQpph bih thhgt b €oagdomd L ‘&
khdophct v I Wpi v i ngnge drgphn min<
Leth hahg ngay v~ _nhoh@ .tnddyn Iiw ik h?!ng
pifnm@n t h€Hngvébjovit mti, tso "~ n_, thuc” v " mh
t i ntYgb®hkch pahgat ht«higpirmn, v °©

c § cQukhdntrongh p “ngbo t r 3 .

Tuy nhi°n, pdecafmig Tacgtlhg khifing ph
PMTDNM n~ o [enlkmggcsta®ik mhanh _egPMng. N
L& s dng rng [« (nhon nLiznahk, GNEC
Li bre/ OpenOffice, Firefoxnghfunder
ng'@s dng Ling_ngkeagp Inh3nkh viham gi a
trivd  t & 3 Khtophclibaogicli ng nhanh @fso ng h
viphfnmQn L - ng t €©hngkhilg@hnnis dmg¥eLl tr~
m t PMTDNM, doanh nghip n °tn3 mMhdbonh chuy°n gi a
vBh WE - L8§8nh Q@cingg nlysnmg@ng v Whgt tr
tc Halicapfnmdn, t r°ln- cch} sosupc hiQHo v
tr3 fnm@n gh .

NJuU nQd8cv ¢Viognt@@Qhn vt o" n an ninh
t h3 t fhe®dc Tchkuy®°n gi aW §nwviT DQNitvE icl- "t vhe
soviphfnm@n L - ng t4hC&lfmg | mMm yfuu t dm K i
tr°n GotokgH -ea viiopen source semgsirity
C- ngtaykhogdhe€phon@Qc cHY vt ag to~" n al
ninh thtntgngjarchdvownh o a chg d’s dhn§
Ch ¥%n g “sintliit &ifi d@&g PMTDNM tW °w” bd- u\

t 2 n:

9 PM ch " ng virus, phfn mQm L, c¢c hu4i
Cl amAV, Clamwin, N roxy, &
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)l

T€ ng | a ( fles, rModSeduiity) AppArnmpt, & lrtle

Firewall, Shorewall kB  ¢é
L€eu tr an ninh (backup): Parti mag
X-a b, d. 1i u (data removal): BI e

Mdt m« h-a (encryption): AxCrypt,
ChuyWn t p idn at,o "Wi:n SFGPl,e Z&
ni Qu tra t 6 i phdm (Forensics): ODE

Ch " ng th©m nhdp tr8i ph®p (intrus

Tripwire,...
Ki Wm tra mdng (network monitoring)

D, t3*m |, h" " ng an ninh (xvulnerabil

433.B, phfn mQm vin ph,ng (solYn th[o,
OpenOf fice.org v™ LibreOffice

OpenOf ficephfom@ Nt n b pHo nylgn nt
t hreg " ¢b® /nlyi c8idadr nOmegn OFfcf ipche§t Lh€ n
theoghf ph®p L@Phg vtHctcas €hthgh L@ h ™ nh
m8&y t2bifh ph

V'i ndin 1 @wng bim hrig trong tht T n@ CNTT
t o Roi itdf JJLvic h«ng, ShmucédcB®penOffice)
nhdp v i Oracle. Oracle sau khi mudl Sun, Q& «igc -tnghii d
lLJhviccng nly p WMiSOpen®ffice quif 'nth t §c htdt h™ nh
8§n ri°ngt WL Gywinldogan PMTDNM, tBong L
PMTDNM W& tsmth &nho t&n nbhh8c dt §8hng L
t ph8&8W ttrhieo _in-tmgmhl m nglin| B Wih¥c Xy L
nh&nh mwhBiD §njimc- t°n Lcvwdr elOfrih ce
d @s bl[otf ¢ aDocument Foundation,vs t ham giWw ph§t
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canhp h«ng ‘dhng r/yigih tnth<€ | BM, Red Ha
trong [Cl@gln Phdc thk hoh ©8A, L« tham
tid  Op e n Ofcf ilce. tlriht e OLH i’ k& wrd,

tc,  Ph&W tnrhianh hhn, toclt#dofnfineh chSken L
hfn phin° nOpenOf fimwel adgcwnéndiin]gi i

khuyh  c'8bon gs Lv-'ng du ph mrmhg ndCPMTDNM Vi t

Nam clnjg &8aoydaoandhngnglhiibr e Of fi ce.
OpenOf fiXel td Imgchwvit v % pHnrng@quyllit

cacng nd, OracleTtcu c L[Open®dffice QY chocn g nd
blug & c khgt OpenOf fice ¢nhol TguwWw ARREth et
binchiti Li breOffice v~ OpenOfAntged hk ht
s dng OpenOfWthamkfopHdnlohmhng t hl mg tin
Li breOffii cleQy, D& h Ysgh Yinigi r vc'ldhigig is
LibreOffice.

LibreOffice h tr t i ° o IBGIEC QUnhdch g tum | i
ODF nhh&hdndm wth: ngo i ra,, tlUdhr e Of f
dth g tu'Microdoft Office (haogm d 'nhdh g  tu'MS Offide
200hhdhlg m” [Mg®efficec 2003 clicngktgk h* ng
mts Unhdhg tu ividni ph_mg kh&mn.g d

V.imc ti ta  nphfnbnQn thay thjMS Office, giao
din Libr e @fthijikgte€hlng” tng@ %mgnhe€ khtn,
mHEnhiQuthi gi an [|iphfm m@wuneirkhi shuy sang.

B, _ng d ng LibreOfficegm c¢_®gd ng sau:
 Writer: phfn mQm soUYn th[fo vitn bl[n, t
1 Calc: phfn mQm blng t2nh, t<€hng t E
T Impress phfn mQm tr3nh di,  n, t<€hng t

f Base phfn mQm ch s° sd. |i wu, t<€hng
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f Draw: phfn mQm v€&€ h3nh, x I T [nh,
1 Math: phfn mQm soUn th[o ctng th_ c,
N-i tQahmthyg tuni ODF, L'@hydhig” tw i | i

IFfu ti'tncEdég trWu | cShuch'tr Ki@icfc §c b
phfnm@n vin ph, ng;irad8 Oyi cé nmgchl « ¢ h?
tr Unhdhgm n”"y. Kh&dXvnhdtug tu il -lnig, ODF
baogmbn HETLFy " c¢c'ng khai, giWWp cho
phfn mgn ¢ Wbt hr afnelch 8 L %ng HrhoReg t 7
i'u nJjygu | K _nngh ‘ig@®ng kh8&8c dmlpaw,§cs b
pifnm@n vin ph, ng Whig&Ht nib@li > nht hkhtn
gi i hth.

Hin c%ng Mozilla Firefcoon,g ndi breO
ng#®es dngVit Nam, td@ cdly Khoahc v~ Ct!ng
ngh,Vit h- a diaodin, big®h, tr gi p cling nh+e€
cC8&c t 2 hbh tnhtyevgn W€ aklieJgaVnthchuwd ~ ilbng
m«_ TICVN3 sang Unicode...

LibreOffice: http//www.libreoffice.orqg/

Document Foundatiornttp://www.documentfoundation.org/

434.Th€e Li n t°

4341Phfn mQm m8y trUYm the Li n t M
Mozilla Thufmd@r Eitimagln!l T 2pnkite L

dongin m ¢ aQu Mozila. D &§n rmf yh3idh Mozila
Firefox, mtd § n dnthivicttbramt t r 3tn hwalu.yfnPhi ° n
1.0 ph§8t h“nh 7/ 12/[I2vQ0dorcg Hhgayg ¥

1,000,000fivQt rong 10 ng" vy.

V.imc tifb phfhmQn "B t hn@ gLninhGphfn
| »i ¢ & Thuriderbod chbao gm ¢ § @« mh n §n  cnhh €b
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g ilnhdh t hng, Léltin,t chec, s xp, t/mmt kd@, t h€
r§c; c8obmwtunly khgre InThe mMung "¢in c¢
cungdpp ddsh g cfen rpnhg,  paBSic n g md

Thunderbird htr tHc[c § ¢ Xic hlunt er nefh Itihe g
L'in t ph bip nh€ POP3, | MAP, SMTP, L
S/MIME, OpenPGP, SSL/TLS...

Thunderbird h&t _ nlg tHfcPcen8 étingh L@ h " &y m
t 2 n’hbip h

Tehnagohte Firefox, Thundebbipm®pph
bln quygr m MPL, GPL, LGPL.

Website: http://www.mozilla.org/edS/thunderbird/

4342Phfn mQm m8y ch, th€e Li n t  Zi

Zi mbra €Mt dnguinm qun | T ‘nthe L
v ', thl " mcorig t 8cn ZD mbngtantknmht cing tvy
nhti San Mateo, Cal i fcXahoo!l rauadi WiSA. ,
t h€hn30tdu USD NV ontamu 200®; Lve Lhe
VMWare Inc. mua® t Yahoo, trth” nht nt?® ng ctgmavil a qu
trgi 8 hUSbg t

Zimbra bao'gm ' phfn mQn m§yv c Arpnt@Pn  m8Yn, t r
ph&§t h" mh phh@&po” mMgki®pifn°tglo bgin m  theo
gby ph®&pahmo Public Un ctem@lechgmmphi °
s th" nfnmph™hgul - ng no©ng c@oOutlotkn h€ t
ISync...).

Zimbrahtr t o, §le fuhu "acnwi ti§ct me L i
t ,s lach,lch | cmnwi m,c,gita ohatwiib ... tdcl
'Qu cWehigshl ‘& , t tdiaodimwebbasech tr ¢t ng ngh

55



Ajax,vichc ntohgc tl ©u” to/nmcith h . Zi mbr a
thwthay thih o " n  t o~ nfno@no mé& § t kKt @milti h €hn g
mdhin c¢c- ‘ttrdeg ©hh€e Microsoft Exchan:
Mdaemon...thctJvi hhnudetdifpd 2t Mrig3d0h o

triu  nig€d ¥%n gMmp m«®mmgmin  p h 2\\koi Zimbrat h
chimti phfnl nnidl  t r o fig B&p, grh&3niltih °/h t h
gi i.

Ng€s dng &\ h®pnik/pl m§yZicntbr a qua t
duyt (Interne  Expl orer, frimde ftox®t. LWL nge §c
dng (Outl ook, T h u n dfie mQniZimioka Desklop q u a
d " nh Ynhb i vch c nt irgtruyhod offline) hdb qua
c § ¢/l chii ngt

Website: http://www.zimbra.com/

435.Cingtd, n 2ch tr°n Internet

Kho t'nng chi PMTDNM fseénphohgr pat
Ch ¥%n g "intgi ithcthmts phfnmQntin 2 ¢ h Wt i °cu luiy
t2n v lb€clL@padhgrmghir «i

4.3.5.1Mozilla Firefox

Mozilla Firefox hin | © t rwemph bifhchy sau Internet
Explorer, chim gfn 30% th phfn . Firepox8c2de¢hnh nt
ti/h Wi, vitc L€ w&bc €rhot nlg thHtcPcng ct
ndngh L@ h” " nh m8yh.t2nh ph

Duytweb®Ra g Fi r eifsodxn,g€ttf®v mt c§ch t
L'a ik hc §cmQp,h t r anghd,w@b[Milt 2 nh rai °ng
nge .l eweb. K™ m t hefmhrnngg ¢ngphvB,tc 8a i
t by/hthimtcng ndrngln(mt tr onmgg odSEn c
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mQnt dongunm [ nntEte n JJoif), khh t2nhantng
Firefoxh tr c ho  ifley® wemlmggm'g ¢ " ng th°m pho

Firefox h tr tHic[ ¢ § ¢ Xic hcu! n ¢chi nn glb€eng d ng
rng r«i tre°n 1 bheéenbetong FFEFWVr edPx b r
phoni plhi naxgngli®g r «i tr ° wbbWi nid® ws
lachn | " m fnichiomtu pgdng k g mQnet do
ngbnm Dapdnm@n t h€%ng m

Firef gxm@ht domginm phg§t h " nly phep 3
b quyd t do MPL, GPL, LGPL.

Website: hp://www.mozilla.com/erdJS/firefox/firefox.html

4.3.5.2Asterisk
Asteri@mkmQnit'dopgainm h tr L'inthdd | P v~

fng L. i NBi&@nm L°i "mdgnkhghe Asteri sk
ng®e d¥npmi kithols thchin c§cgicul "B tho
v MHhohImhh cho nhau_ ct Niloh hi ngh t h
(conferencecall), lp t hdef ntch ol tri( chal | center) ..
mthgnib ,dinrng Fl'ntcernet . Ast ertins k cl n
vih thng nithdd thtng PSEN qgfaanga8c ph

I ng.

Baugvich tr Lathdg c%c hPF o h U thiy@nth ngh o
clng :nhd& , k Asteri sW d&ha'it @y thr |
fng L~i “mg,nht Hhn® c § c B thdbntthe hnnk nay§ cc a o
cu cgiqualnternetnAntiski mc hi ph?2 .

Asterisk phbtph®phk@®hblietbdo gdin
mtuon Bheh®pPLN v  "[nphihchh Kigi fual
thypkJtwehdy  t r °n Li nwmd, [At hoétr nlg k tBh P n  t
cfcg8clL@ h" nh m8y.ng.2nh thing d
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Website: http://www.asterisk.org/

4.3.5.3Drupal
Dr upalfnn@ht gohngin m h t qun tr nidung
website, phogtph®&®Phmt  heo gi

Drupal hin °‘lc® dngrng rWaqiln tl c § cWlod h
website,tnhng bl og ,¢ ghihpmg@ebs nfe t MELmng m
website, ,chfdnthidpnhhL @ hb HB®ng cho we
whitehouse.gov.a N hdag. Tr

Phn |_a Drupal baogn ¢ §« ok nlm Vdjbgn tb
ni dung weldmsiltlei méd®fg.,Jdqutr Inhl TL hn,
tinb i , Jh#ao dibigintr | og [t hqgthing. GBIt r Yac
m ca Drupal choadtpoh@pngt th°mfnm8c ph
rng ghi®pv.'d ndg. 'iClhg 8o n ycgiDrlupal
nQ tfng qun tr n i dung hay @ tfng_ ng d ng web.

Drupal choispdhr@p ph@®i ttrhi°m c8§c t

phfn; tuy ‘nBidhm, hrng® tfm /Jkikthtldbg c
tr3/pehminkhith vInttqut websi teg.th?ng t

Drupadvijbed% d¢h°n PHP n¥ nilgc htor °mh «
tHcfc §clL@ h ™ nbvh.ph

Website: http://drupal.org/

4.3.5.4Joomla

Jooml afnm@nt dprgin m h t qufn tf n idung
websiteDte€paly,tph$ mh@ah &Pdledbo @ml a
L' t §cimtd &ntt €Sidn gp MEttongkholng 45 n £ m
vQt rc€ mang t°n Mambo.
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Jooml a_ibrpaldiinv L ang Fhihgnh ddngymh
m h tr quintrni dung we brsg tvet tBengafhiu
tr°n | nitpefnm@tQ@ Mt ma " iwh ©ui °Lhhgunh€ng
chumg H@G/HL xengmdndtfhgm, mtcng nly ph§t
tivd m‘h h v & ch o * imga&tf websitetheonmng ¢ 8§c h t h
tingngnil ( Dr uptalc hcvath nBlhinpbFv | »did L €
tr3nh clngvgnhbdl, tdonig ®d®8anhche mg nitm
phfn mQnt do ngin m h tr viJt blag PHP h tr quln tf n i
dung website't nhHIKW. n £ m v 7~ 1 14n £n® yt)r.

Joomlahin c.tcmmg nly kIS vin t Nam, vidin
L " n Jooml aVi et . ofodusho@cugc’ nt hhtimmg bt'iin
quanhquanning nh€ c¥%ngWnh&amlphng

r ng cho Joomla.
Website: http://www.joomla.org/

4.3.5.5NukeViet

NukeViet fttp://nukeviet.vn/vi/about/nukevigt/ | t h qun
tr n i dung (ContentManagement System C MS) cho ph®p
nghipgdn | T nog8§ct ha nngt ttri°m Llint er fnet . N-
NukeVietging nH@fnmQn gil%up x Bhyg ddh™ hv nh ¢ §c
trangwebca m3 nh crfd hngil nh

NukeVi ettphfrl MiQn mm« “nnny,u d o cl8-d ng i
ho " n to  pMHmjc Wt NdkeViet QbHic | Y%4c th " o t
websi t e ccgéa? nitp:/fukeviet.vn/vildownloadl/ NukeViet
c- Wthi | °ntWen8nwghdthh cl n¥e ci- It°hn m8§y t
n h ©Wh tghi m.

NukeViet c h og npth ®we IxeCyt edlcd ndm g,
hin Uimt c¢c8ch nhanhivahh hig dmnc-mzg @ htn
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cFn pMibi/l  @Ffp vt retEid cBc _tqgdre IvictUp QL

Lt Lng hma cao. MNubitdVd emgdlnsg v 3
ho " n %@tihg Vih vcthif®]ph ¥%priHvi th-i que
s dngnthggca nig/iet Nam.

Bagvics dng c¢ §c avebmg nhilbi m nay, thi} k/]
h thngumichuyd v hushng ninig IL&§o, RBukeVi
gi %p doptiihk kbhihgdagwebtnh Whinmt c§ch
nhanh cWkingt ov§c twebsitei c&8B aqhtOm?! rtd c
ti nntttic8c gi aatuyhchogi tco$aqg mi.« h

NukeViet |gain@MS$u n«jahit cNam c- qu
tr3nh Wphl8QuHd iifcnnq Hi@@ng L ‘H Blinnh
NukeViet twtongghnlg menmgathuy® np filg h i
ti °aVit Nam, ¢ hungwa N udkke VMNADES. JSC-

L' hnchw tr &mhphm®i Nurkie Vi khai MukeVietr i
t h " n hngd/gae thWweho doanh nghp.

Phi fmhibthica NukeViet |~ 3.i0. Nu
gi "nlglib@¢acuc b3 mh AN CGHVIt2011 0L ¢c ho
nh-m [op¥n CNTT Qni hungi NukevYihet 3. (
ngnimvdh h " ndhliwln | P nht'mlgn ttriin,ctJr°n t
NukeViet 3.W khaig tthk” nh'ipdi daanhc ho ¢
nghip ¢ -ng thuyep rHll n.

4.3.5.6SugarCRM

Sugar CRIMm@n't dpmginm h tr qulntr quan h
kh&8ch h”"ng M~ kth&€rermd htt®a ; @t ¥omhhn ntng
qung b§, b&nkhbh§cenhg,h'hng, t €hB8ggt Bc,
b8o c¢c8o0oQ@ ct¥nngh mmhting kh§c.
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Sugar CRM pheddgbf hp m@&pi k @plintv o b
ngnm t u©n Bhed®pi GPLNvE: phhew im mt
Lun, t2nh nktng ' p@nky phfnan@n nvht@ tp2he hn g
ch€hng nir,ruybpguathibdi nf, ES8cphlen t2c
d b8o, m®mgc ®gdohy kch§ch h~ " ng. ..

Sugar CRMgihé@whdt r ¥acclmo ‘piE@&@mg ng€
ph8&w ttrhi°m c §om  ry,'dim hal pth- a [Jh mttphfn b i
hoto  t o "ngdry.

SugarCRMvifbrng PHP fdhhandt mygh tHc n t
c§c Lk h nh m&yp.t2nh ph

Website:http://www.sugarcrm.com/

4.3.5.7WebERP

We b ERPfnimQntpdonginm, ph&t hnhh®bheo
m GPL, ’‘mphd hkhaithe§cthtng tibh t i
'nh ntguiy°n doachongBicpwa anh mhghi

WebERP htr nhi@ t 2 nhQk/fttorén, v t " i ch?2 nh,
qun | T dpMubll, hn'hiing ,I[Mguds . Ho.bi,th U d ng cho
nh ng doanh nghp §n xudl , ki nh do&nhc Q tnvh@ihng
ph ngd LT, v~° b8ncrhging tr°n khu v

WebERP n@®ytd°n PPt r ¥Ygnenhs ckoi
ph®pt My tr°nt mBryg chbkb pgh °mg.lthhd er ne
tHcfc §cl@ h nthi/hphnsggé@ngchen tr3¥nhviduy
t r3echp LPDWF " Mhcvi

Website:http://www.weberp.org/
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4.3.5.8Alfresco

Al fresgnomQit domdgin m d%ng ¢nhtoc §au
dthg n i dung trong doanh nglp  n h €, ni dung xWH bln web,
phim, nHt,[n h, Yog&lcli ud chh  fcr Yiah, t p Wic . c .

Al f r e’'sccth/f kjtBeo kin  t r'%c nimed %ny c - t
t he m,, bgh@®pthgy powistt htormi ¢ §nc; nmglthi nh ph
hthng cnthkigrnmdd ng.

Xoynd tr°nd Jnbgv atHicfm@&htL@ h~ " nh ph
bi/h, h tf tHicfc §cch dsliuln, Al fr éskomdhcv kh
h“ " nhhiu ntngWc&dh,aitngimrtAng nm§&yn ch”
ccln. "Ng@¥%rcfipn ¢h Smnhl owWrgyop t 2™ th ngh
chty Alfresco.

Ng o ",iAlfresce h tr rHnhiu c §chuytdh kh&§8c nh€
tr ct/p n ht& ngtp (file server), qua FTP, WebDAV kb chuf
truyop | i °n_at hadstgh ggi ECM. Al fresco cl
t2cpvih c8mgdpng vin ph/hpnagh@h MS Of f i
OpenOffice.org.

Al fresccsangtrng r «il achh™ héfaga L
nhiQt ch ¢, doanh nghip | n (bao gm d nh ng doanh nghp trong
top 500 doanh nghp h “Fo tV]gili ) . Al & rbenki@ gili L' o
t heg danh gi §.

Al frescothepgtyt ph®ph k@gn gmlygi °prh §h
h"nh thewh®&p GPL[nv 't h ek inhépndmguyd
t h€ehW@rhmi phh iQengl nim ).

Website:http://www.alfresco.com/
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436.Tdp hubln tr i Wrdokamai ntgdh'in pb .

nivi c8c de¥rnh Nmgrhi t h-ngnaiogen s
MS Wi ndowsfnwQn ¢ cSHphgy m Q°fmgnn~y L «
tn so@ntheconis@lng v~ c%doanh rghih. LV3
thjvic L<€a PMTDY MWtvdoaohnghipdn c¢tr$tnh v~
phli "E<€l Bmbfi ki °rtUJtrivdid .k hTaih PMTDNM
c §'cch tt, doanh nghp t4 Vi’ t Nam trong thigiannhng nfam g
I ©y Tranhi@kinhnghim qu2 b8&u nh€ sau:

1. S, quyJt t©m c_,a | «nh d8anh wmdolpi
tre ¢ ti°n phli |7 ng€ i hiWu r»
doanh nghi " p m3nh. L«nh LYo clng i
cho doanh nghi p, | © kim ch’ nam
d. ng trong doanh nghiuam, gli_ at rc38rch
phfn c¢c_,a h  th ng thtng tin doanh
thon | «nh LYo doanh nghi p g€hng r

cho ctng vi c.

.PMTDNM kh'ng phTli Il > mi_ n ph2: gu
| = rblt ph” bi,JJJnkhTmqpgchk” nrgi Lnaqgv, i
LO©y | m t quan LiWm kh'ng L%ng, K

mi_ n ph2 gibly ph®p s d, ng phfn m
bln quyQn). C,n tblt ¢c[ c8c chi ph-
(c”i LHit,, befbBbu thr3dn, hubln [ uy n, &)
nh€ c¢c8c phfn mQm kh§8c. Trong t h
PMTDNM thay cho c¢c8c phfn mQm L-ng
c8c chi ph2 kh8c nh€ ph2 hubln | uy
d. |i u, éalmhinhmgh4o pdcfn T th_ c
t" " ng thW cho vi ¢ thay thJ m t ph

Q

phg8p ngu " n m t<€hng L€hng trong g
ch2 v€ t qug§ chi ph2 c¢cfn thi]t LW
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mQm t h€hnrguym%i th ng. C&i | i «c¢. a
nghi p s€ phli t2nh vQ | ©u vQ d~i

3.3.Tri Wn khai, tdp hubln theo chi/n t|
 4t, kW ¢l v.i nh_ng phfn mQm c-
nhau nh€ Libr e/ -Officegn Of f ibcdat VL fiu MS 1
t. ng ph,ng ban m t. Trong th" i gi é

c- m t chuy®°n vi°n th"nh th4o vQ i
thdc mdic c¢c_,a ¢c8c th”"nh vi°n khs§gc.

hoHc thu° me€ autm t°mnhnigogiianSs  d
nh©n vi°n trong nh-m s€&€ c¢- thw tr’
c8c ph, ng ban khs§8c. n©ey | © m! h3n
c8c ch s c.a T’ ch_ ¢ nYi h ¢ Ph§
ph,ng AUFitldik H™ Nh s° L€ ¢ th n
ti °n, tre c-Off Teel bJInlgay OpKEB Of f i C ¢
| " to"n b, m8&y t2nh L Wintowsnisang« L €

Ubuntu. Th' i gi @&n tawhHwy, Wrt rlo'nig I tc.
ti °ny,°nchwi °n phli th€ ng tr, c LW 0
c§c thdc mdc L€ ¢ x |IT ch, yJu gu

4. Tr 8nh duy tr3 song song hai phfn
khg8 ph” biJjln trong c8c d., 8n tri Wn
vi ¢ khtng b 8ch tdc, ch3ing hin Kk

thay th®fthoeMSng€ i ta duy tr3 L’
L ng th i tr°n m t m8y. Nghe ban L
rblit h p 1T, song th,  c ty]] cll«xgc H'W rl
bao nhi°u th® ng€ i s d,ng c¢c’'ng
nhi°u do s_. ¢ 8 v' th-i quen rblt kbh
thz2ch nghi v, i LiQu ki n | "m vi ¢

khg8§c. Kinh nghi mLWhsomng bhhhh kgaiar
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|l © 1 tufn, sau L- PM th€hng myi ph

phdt nghi°m khdc nJju ng€ i s d_, ng
.Ch" chuywn L" i d., 1i u khi c¢cfn th
th€ ng quan t©m | "haic hlinbgr e {Op el lOi
thay th-QOf thoe MSc - bdt bu, ¢ phrli C |
t. nhiQu ntm nay L€ ¢ | €u tf_ bl
Of fice sang khuln ddng m ti°u <ch
c.a ch¥%ng t*i |~ Ilkihtungl - -cFoh"™ ndj¥n go
chiJu. B i wv3 Li bre/ OpenOffice v
thz2ch v L ¢, hiWn th’ khg t t v,
th€hng m4yi . Tuy nhi°n phli c¢c- qui

sinh phli L€ tnld®dndgrm bInig® k hahuX

.D%ng d  ch v, chuy®°®n nghi ' p LW tri
tr€ ng h p c&c doanh nghi p c¢c- 1|
c.,n v, i doanh nghi p n-i chung, L
th3 n°n s d,ng c8§8¢ d-=2ichdhcthp WPMT
chuy°n nghi p. TYi Vi 't Nam hi n
kh[ ntng cung cblp c8c d ch v, n"vy
t2ch h>p, c¢”i LHt, cblu h3nh v~ hu
ntng phs8g8t tri Wn Mt oheloi i umctF uPMT A
Phi°n blfn c¢l[i tiJjn, doanh nghi p
khtng bdt bu,c phli c¢cltng b’

437.T"ng h  p chi ph2, th> i gian, ngu_ n
Nh€ t rQcdp, PMEONMchk ht ndy omhinqgp®2 b
c,n c¢8c c lQipHigzhr? i kim HiGhfdrmQn t h€HNng m
truyrthng. Tr o g Fudrivda i k htaoik P MTDNM, t ha
bln quyh <1 °~  plhchichwkic ckFyhustlluyn v Fo/ htoh u °
chuy®n, tv.iVin PAM t Ki€htnly® minlg! nigh gt e
n"y Liipk2[miuydr. WVEkhhng c- Ypg3nhHiEhmy

65



Ny c hi fulcho vile ehoyd Bang's d ng PMTDNM thay cho
c8cfnp®n t h€HsSKk hrhng &®nt,h2t hc, n cao |
muabgnquy pFfnm@n t h€Hng Sma uh gmay, Lohi pt
PMTDNMn- i c EBtheh g hsfnm@uht h€dtng m

N/u doanh nghip quy}l ‘nlh  t Jyt b iP MNAgh dy
cho ckimhdoanhca m3 @h nmM'Lidoa@ant halhigi t h
| “mi VPM t Bl€hngt m¥ t r o rpfn mQn pHip t 2 nlh™ n
t he mink ipd 2 ivlp hr8y. tnN- i chunggpdcEw nh”
t 2cpgfih ph&§p P®TDNMIKIihg /Ja” PMnm~™ doan
nghi p &n N3n trong danh mc pfn mQ@n ¢ a h .

Mt HL trengnggasaPMEDRNAGthi L ¢l ng |~
mthhca n-ng hlgc'rig €ngv  p hVB.tM t PMTDNM
mthhbaogicl ng Litchkgmdmdng v~ WhHoEt t ri
L'ng tegchTrcong ti ahxéh2MNMhhc g rdB rh
quanfrngchost 2 chgacn g nlg Wk hai t hugEmt- hi
PMTDNM, doanh nghip phri guan t/Pmkw?2 ckhwmphOn v
m3nh theagnlyi ahéng qua c8§c forum v~

Thamgiacn g nly HWnrhiQrmc  ,thepnt | “isng €
dng LHmtpHU t ham  girf@al i b &d®cHo th ng
ng@mi trnld ndmg®a& dng, il h3nh, [MAam gi
h- afnp@, v~ Hcalo® nthham gi adpfhnw@nnh - m |
Victhamgiacng ' nly cl ng kt®oc hihtd pritizshon h
doanh nghip. Tuy nhic¢ nn°tmyl “Imcwdidng go " i
L&h tr gagng ndvi cH oQdoanh nghip g pHi khis
dng PMTDNM, nfn cl,'nm gt-tpthgp it h’’yma tvz n
doanh nghip v doanhnghip L - ng gccimch § ally. ¢ H3 nh
[nh ¢ a doanh nghp trongcons kh&ch h" nh wmhoOmro
vi °a m3&trhn°n t mMOn ctatog thhH&[.c 8 h«ng
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CNTT wuy tJygin Q@Lr  an¢ih gt Jvacho ce g™ nd
PMTDNM “vl'- ik JJmhlic&m t3ahkk&§ch h” ng -
I & i nhudh.

438.C8c L a ch” doanhmng®i vplng- - ht hwrt

NhiQcng ' nly PMTDNMe L3 ih& Vi hNamh t
cfhbamQ. Cgag nlg "nhhét nlg .id€hs3 adint B~ n
(forum) hotb danh s&8ch 'mh@malinglsBt nhegl ikl
tham gim Lc'Sc mdoy vinpknti . iD&€ ©y | ° dant
cS§cnglnly tW:=° u bi

C.ng LY"ng ng€ i s’ d, ng Liinux v
HanoiLUG (http://blog.hanoilug.org/

- C.ng LYng ng€ i s d, ngiHuelb@ x v~
(http://www.huelug.org/

- C.ng LYng ng€ i s d,ng Linux v~
Ch 2 M$bagdnLUG http://saigonlug.org/

- C. ng LYng ng+€ i s’ d- rUpuntWN u nt u

(http://www.ubuntuvn.org)

o

- C. ng L7 ng htpnulevet.veyt (

- COu | Yc b, P MT DROESAitp://ivwwissa.vi
Mtsclng tWocugiddgli bph®gdgchpda tr °n

PMTDNM L 4 nmytdhiot Nam:

- Clng ty htthe/bethamvr)/(

- Clng ty C’ phfn Gi [i phs8p Tht
(http:/liwayvietnam.con)/

- Clng ty C’ phfn Pih fVietSoftwa@m Vi
(http://vietsoftware.cony/
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Asianux Vietnam [ittp://asianux.org.viy/
Cing ty C° phtp:HvinadésNgK DE S
Clng ty e Xtp:/ebptatfofmocomh (

Clng tvy i NHtp:/tr&onetedmivy n s

(

(
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chehngNsdng cao nhdn th_ ¢ vQ til]lp
tr<€ noggit hiJ]

51.Chuvi cung 6ng to"n c’lu
S° do ch¥%Wng t!i bdt Lfu ch<€ehng v

ch¥ng t1i cho r3ng LO©y | ° m®' h3nh
Trong thlJ] gi, i n“y, Vvi ¢ ph®n c¢ctng
Xublt o khim@n ct momg , mit8qucéngi oMl n:
LHt ° c¢c8c v tr2 kh8c nh@avohbumececenr
n"vy, ch¥%ng ta s€ t3m hiWu #dAchu, i C

gdng L  nh v doanh nghi p c¢_,ia wh%n
doanh nghi p ¢c.,a ch¥%ng ta c¢c- L, nt

iv® xa_thhn u ch¥%ng ta c¢c- tYo ra m |
khlng?

Trong m t chu, i cung . ng Li Wn h-
vdt i u t. m t hoHphmdmi,Quw hrih"tidun

ch2 sTn phXm sau L- L€ ¢ s[n xublt
vdn chuyWn LJ/Jn nh”™ kho LW | €u tr,
LJJn nh” b8n | T v kh8ch h"ng. V3 v
m ¢ ph_,c vl € @8achuwhii/Jaonung ~ng hi u
s, t€ehng t8&c ° c¢c8c chblp L, kh8c nha
ng, clng L€ ¢c xem nh€e mUng | € | |

(@)

blp, c¢c8c trung t©m s[n xublt, nh" Kk
aghb®n | T, clng nh€ nguy®°n vdt |
ublt v™ s[n phXm ho"n t.h"nh d ch ¢

(@)

X

Chu,i cung _ng bao g m tblt c[ ¢
c8ch tr ¢ tiJl]p hay gi 8n tiJJp, tron

6S



hi n s d ch chuyWn nguy®°n vdt | i u

cblp ban Lfu L/Jn kh8ch h”"ng cu i c¢c¥

Chu, i cung . ng khtng ch®™ bao g~
cblp, m” ¢c,n c¢clng ty vdn t[i, nh" K
V2 d. m t chubidt cUihg Vv, i c8c doan

nguy°n Il-ch&ng. h8Blt nh€© gquHHng sdt, d
iv® b8&n ch¥%ng cho c¢c8c doanh nghi’
nghi p n”vy, L-ng vai tr, nh€ ng+¥€ i
cfu vwQ JlJahik: thudt t._ c8c nh”™ s[n >

bi/Jn vdt |i u n"y th" nh c8c vdt |
! ng L,, g, xXxT v™ th ¢ phXm L« ki V
xublt Iinh ki n phli L&8mh rmdgnlighr R
nh” s[n xublt s[n phXm cu’ i c ¥%2n g . n

ki ' n hay c¢c8c chi tiJJt trung gian (
tiJt cfn thiJgt...). Nh” s[n xublt
ho"n th"™nh, b& ni  cbh§Yan gs "¢ hlbo Hicg n h” [
nh._ ng th" nh vi°n n"y s€ b8n c¢ch¥ng
th, ¢ hi n s. m nh L€a s[n phXm L/n

51.1.v2 d_, 1: H«ng s[n xublt m8y bay Boe

H«ng Boeing v™ o nh_  ngO0,ntkmhi50s[ n6
chiJc m8y bay Boeing 707 th3 c- L
L€ ¢ sn xublt t4i M: .

ChiJJjc m8y bay m i xublitDrearlneng c
ths c¢c- vidin t7#0% | i nk ki n, thil/Jt b’
(ch, yJufn,imNhdf Bh, td9h8§Trwag) Qu"”
d, ng LJn 900 nh” thfu ph,. H«ng BoO
linh ki n, thiJt b L- LW s[n xublt
bln quyQn (tblt ¢l c8c thifgt kIJ).
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51.2.v2 d, 2 : H«ng8Appl e (Hoa K

ChiJlc Li n thoYi i Phone n’" i til
thu, ¢ Apple: L€ ¢ thifJt kJ ° Cali
nNgoi9i4 % thu®° ngo” i n€e c¢c M:. Awp’pl e n

blfn thi/Jt kJ t ng thw,
Trong AdOy chwyeWno s[n xublt i Ph
- Nhdt BIn s[n xublt 34%
- n.c sn xublt 17%
- H"n Qu ' c s[n xublt 13%
- Hoa K8 s[n xublt 6%

Trung Qu ' c s[n xublt 3%

- V' c¢c8c n€ c¢c kh8&8c sIn xublt 27%

C8&c v2 d, tr°n gi%¥p ch¥Wng ta h3,
ng" "y nay c¢8c AdOy chuyQnuo thra’yc fivc'h u\
h“"nh nh€e thJ]] n”o.

COu h,i L€ ¢ LHt ra | doanh ng
c8§c chu,i cung _ng to"n cfFu hi n
nhi°n s&€ rblt kh- LW c¢c- c©u tr[ | i
re ¢ mt phfin )y $£®ugi %Yp doanh ng
th tr€ ng c¢c,a doanh nghi p, th' p

~

LcL nh h€ ng Lfu t€ h  p |1

TS.EckartDutz r ong [ 3] L« I bly mt vz d
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Doanh DYWi @ Nam ° v tTrRg ndhhoc
nh” xublt XNKdpLiKWXw2 d,, vQ chu, i ¢
ntng th,%/ hfg€sifnnuli tr  ng, 2/ do
nh” xublt nhdp khXu qu ¢ tJ,. 4dNhéerh"
v

dPNViIi t Nam ° v’ tcruzn gt h_ng2 ttrronn g c
phXm v i gi 8 kholng 25% gi 8 LJn t
cung . ng to"n c¢cfu, v tr2 th. 2 t
clng d d"ng b’ thay thJ b"i c¢c8c n
vbin LQ nh<€e:DNMiE th Nagn mhing L, c quy
d°t may, th_.y sln, LY g.,, glo. ..

HoHc c¥%ng m t DMMi h”" Negmnb€mg gi §
DNn€, ¢ kh8c b8n do gi 8 th"nh <cao
H ng d t may c¢_a Vi t Nam - gdl8i
th” nh t hblp, nh€eng Campuchi a, Bangl
h“ng Vi t Nam b°i c¢chi ph2 nho©n c?t|
nhdp khXu c¢c- ch2nh s8ch ch  ng b&gn
h“ng Vi t Nam. V2 d_, n8pu thhunlg cdha ngo
phg8 gi 8 tYi Ch©u Au th3 s€ rblt d.

sang mua h"ng n€e ¢ kh8c. ..

V. i ph®©n t2ch °~ tr°n th3 c8c doe
bdn h"ng ch, yJu |~ ¢c8c nh" xublt n
Vi tm Ma tiJjp cdn L€ ¢ v,i c¢c§8 nh"
Eckart Dutzt h3 vi ¢ n Lyl vdo ct¥hn g nkhhblt. | °
quan h chHt ch€&€ v,i c¢c8c nh” XNK t_
c.a nh” XNK hhn |7 mua ,h dlg mua ch't
tr ¢ tifJp t. s[n xublt rT nh€eng nh
XNK b&n rblt nhiQu h"ng, nh” Db&n | T
khi DN VN ch®™ b&8&n v'i m-n h'ng.
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nNW n©ng t2nh th ocu'tn nsh§gh tbngtp
chungnt a3en ki /Jm LW xublt khXu ch2nh
xXublt nhdp khXu qu  c¢c tJ].

522.Ti Yp ¢cBn tht'!ng tin tha tr ong qu

nNW kinh doanh n-i chung v~ trong¢
ri°ng, ch¥%ng ta cfn tilJlp cdd ntgh! ng
trong thJ gi.i hi n LY, Kkhtng c.n
cfn mua. n° i v.,i th€ehng mYi qu ¢ t
c.a m3nh ni1m ongndt hx2ichcwmrig@ tmg to
phfn Lfu c,a ch€ehng n"y L« LQ cdp.

C&ch rluymnt th ng | © tham d. c8c
t h€hng mUdi L/Jn c8c n€ ¢, thlng qua
n€ c¢c, |l«nh th ), t3m kiJ/Jjm thlng t|i

truyQn thtng LUYi ch¥%ng.

Trong phUidm vi c u’ nk hsu§c/hn nc"8yo, dcc
nghi p tiJJp cdn thing tin th tr€
|l nternet | ° m t kho thlng tin kh'n
(lutn lun thay L i).

S

ni Qu ki n LW th ¢ hi n L€ ¢ vi’

m8&y t2rkhtvin d- Internet. _ Vi t Nar
b3nh th€ ng, kht'ng c¢c- g3 LHc bi t.
ngu n nho©n | ¢ bi/Jt tifJng Anh v~ L

doanh nghi p kinh doanh.

Rblt Lhn giln: gbY%dganhi nghiuypnc
d, ng ctng c, t httpWwwavigdpgte.c@o og 'l e g ff i n
m t s L a ch”™ website. Xem c8c ph
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53.C8c h3nh the6éc doanh nghi ép cung
Internet
V3 | nhtéifné&ho thing tin chung r bl
doanh nghi p c¢cfn tham gia W6 kho

ch¥“ung ta n°n x8c L nh tham gia v~™o

Ng“"y nay, danh t2nh ¢, a doanh n

ao EH

g m:dedmh nghi p, L a ch”™, s Li n
Ha i thing tin email v’ website |°7
v o mUlng I nternet.

M, i doanh nghi p khi tham gia v

mi Qn cr.ia® ndgoanh .ngMyhd im3imh nh t h€o «
nghi p tr°n Internet, kh*ng c- b bit
minh th€o n"y. T°n mi Qn c¢c8c doanh

tencongty.com.vn hoHc tencongty.vn

nW s hiWn di n c_,a doamhng&hi i
bi Jt LLJn, ch¥%ng ta phli s d, ng m,

sau.

H3nh th ¢ th hai m” ch¥%ng t1i
m t s n th<€ehngs mdit i€hmgdtonadnh2 Big(hni
idoanh nghi p): xem ch<€hng 6.

Ngo“"i hangdobap c¢- thW qcu [an gm3cngho
(trong L- c¢c- websiteahitQue mgesga IFf a
doanh xghlihdgph Xu th3 n°n qulng c8§o
ngotr¢ c webmnig tiJng L€ ¢ nhé®u ng-
trang m4Yn g X « h www.faceho€k.coiy atwitteeb 0 0 k
(twitter.con).
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VQ mHt Lfu t<€, doanh nghi p ch,
| ¢ thtng thYYo vQ ng " nh h"ng m” do

54.KhuyYn c¢c8on ttihpngc B in t haquar ong

Internet

541.Nghi °n ¢.u th tr<€ ng v" khai th§gc

nW LXy mUlnh hoUt L, ng xublt nhdp
phrli ti JJn h”"nh khai th8c c¢c8c thtng
c u tthr € ng (PT&NCTT), LHc bi t 1|~
ngoVii.c t° c¢ch_ ¢, th, c hi n PT&NCTT
thing tin th_ cblp (desk research)
2ch gi %p DN itainfJt ckiii' m ht2h” iv'g c- t hV
th tr<€ ng, t3m kiJm kh8ch h”"ng,
ch-ng v™ hi u qufl.

Hi Wu bi/JJt vQ c¢cblu tr¥%c v~ s, phs§
L'i Qu cfn thiJt gchhio pt bit™ ct[[ cc8hc cd oha n

Khi c8c c¢ctng ty he ng ra kh, i bi °n
phXm v° th tr<€ ng xublt khXu, cln
ngo i, h° phli L i mHt v.i nh_ ng c¢

- K2ch th€e ¢ c,a ha mttr € hrg pghXYmg

nhi °u?

- C8c Xxu h+€e ng cho-tthc It'r€ §ig tLh’
Lang phs§t tri Wn theo h€© ng n"o

nhi °u?
- V. i sIn phXm n"y th3 Vit Nam |
n"o?

- Li " u ¢ ch h,itn® xgcmli ntho k& ct |
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- H" ng r“o thuJ] quan c¢_,a th"  tr€
g3 ?

- Nh. ng qu' ¢ gia n"o Lang cUnh t
L " nh triWn khai ?

C8&c t° c¢ch_ ¢ th€ehng m4yi c¢cfn x8c L
ti°n c¥%ng v, iricWni /Jhn pl @€ Tc tpdp§tt rtung
phXm n"o L-. Pho©n t2ch chi tilJJt c8§
L&§nh gi 8§ kh[ ntng cUYnh tranh c_, a m
ti°n, th tr<€ ng xublt khXu b3Jng c§

- CFn xWh tithAne ng n"o v° sln phXn
- N€ ¢ n"o Vi t Nam nhdp khXu nhi
- X8c L " nh ngu”n cung cblp thay th
- M ¢ hi u d,ng c¢c.,a ho4t L, ng the

- C8c sIn phXm n"o c¢c- tiQm nktng L
ph€hng v, i mt L i t8c ¢, thw?

- X8c¢c I8cnhd,ong chly th€ehng m4i gi .
vV, C cC, thW hoHc tdp Lo"n kinh t

- Xu h€, ng xublt khXu / nhdp khXu
phXm?

Ch¥%ng tt'i khuyJ/n c8o0 khai th8c c

Qo

Bfn bh*nd tin tilC€lmmg cmUiph©n yt2ch
t h ‘©h n ghttp@ww.trademap.org/);

- Cng thtng tin h, tr° nghi®°nthé u t
t r € n dghttg=/exporthelp.europa.eu)) ;
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Chunhgi khuy/n c8o dac&wabssigthe pr
doanhé¢ dghtr¥e ng h p t€hng t. nh

M t nh” Xxublt khXu nl'ng sln Lan:i
r.ng th tr<€ ng xublt khXu qu’  c
n"o trong gsu ch'gniga ttrrt°m t hJ gi ., i

M, t nh” xublt khXu gi "y d®p Lan
nh. ng r"o c¢c[n th€hng mdi m" ¢t
khXu sang th' tr<€ ng Ph8p, Nhdt

HoHBundoanh nghi p bUn Lang cfn

X8c L  nh &hXuhWinhdigi n m8§y m:
i u sn xublt t. Lou? Ai | " nh
trong khu v. ¢ clng nh€® tr°n th/]

T®m kiJm nh_ng th tr<€ ng ti®°u
cblp m, i

n&€nh gi 8 kh[ ntng cUnh 8cr amrhhi ¢
cung cblp t. c8c qu ¢ gia khgc d

nhau.

Ch> n nh_ng th tr<€ ng/phon kh¥%c
phXm c- c¢ch h, i ph8t tri Wn, thoOm

nNi Qu ch” nh LW sIn phXm ph% h’ p
c.a thg mfc€tn°u.
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542.T3m ki JJm v i Googl e

Google(www.google.coml = c¢c*ng ¢, t3¥m ki Jjm |

nhblt, m i ng"y h"ng tri u ng€ i s’
quan tr ng. Nh€eng nh€e ch¥%unhgWtta3 ri Qa
trang web t t nhblt trong s~ h" ng t

L m t RAV3mm oki JJm hi u gM[theaBchr B’

quy | ch¥%ng ta t3®m KkKiJjm fiph€hng p
d. , c h¥ng t 1 L €a vhow to searam more tiJ
effectivelyongoogle | °n 1 t3m ki Jm. Googl e

qul, v trong 10 kJJ]t TopTen Waysto c h %
Search More Effectively on Google t 9i L€ ng

http://www.informit.com/articles/article.aspx?p=131543 U n C - t h\
L€a v o c¢c8c c¢c, m t k hs§c, tiJng An

ph€hng ph8&8p t3m ki/Jm hi u qul tr°n

Sau HK®ygctti gi.i thi u Jmbd"m m t
sung cho c¢c8c ph€ehng tr °n

Il . T3m ki Jjm gi [n Lhn

Nguy°n tdc LW c- L€ ¢ kJt qul c
phl[i c¢ch n t. kh-a ph% h> p v"° c¢c- |
mu n t3m thtng tin vQ Picasso, ths3
VL. mdhhdp "painter".

Mu" n t3m t°n ch2nh x8c <c¢,a Th,

"Thailand Prime Minis e r " . Nh€eng nThu, mu€nng 3m

m°~ nhdp t . kh-a t<€hng t t h3 s€ kh
"Chancellor".
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Cfn nhdp t. ngdofg oa8ov | kha t_ '

c8c thitng tin I|i°n quan L/Jn cComp

computer forum" thay v?3 computer

Clng cfn I €©u T | 7" Google t3m ki
ch., th<€ ng.

Ngo "™ i ra, C - teloW ct83cm dtamthn gm_ tci nGc
L nh [sttpuidirettddyi.google.com

1. T3m KkKiJjm n©ng cao
1-[intitle:]
CY pimtigepgi 8 tr MM ct n t3m

Khi d¥%ng t_ khto38m nt"BlIt Golo gd &c sStEr

ch_attgi 8fn t3m" m” ch¥%Wng ta mu’ n

V2 dg»bW%nrn o ' t3 m ikilelpgn GQ aag |G 0xy$8
t®m ¢c8c trang c- t . |l ogin trong t
k i Jinttle:login password t h 3 GEbymet BIt cl nh_nc
ti °u LQ I "pdogwar & "'n?Tm trong trang

BUn h«y th i m t | fn n_a g»
ntng nhdp" " Mdt khXu"

I ntitl e:
2-[site:]

Trong m t s~ tr€ ng h  p, bln ch
website v° khlng cfn :t3 mkiteb$SrEgigti Yap
bUn.

CY% pthh8'png ©m:n sciftne :twebsite cfn t3
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V2 d,: bUn gxoandh nhhOhmsknthBmvcc
| - k h* n gvccgcom.vw w vK h i L - b Yesho asrEh t B O nl
trong trang wely/ CCl.

Ho Hic  dadmiv' site: veci.comvnr ™ iblnn h 3 m x e m.

Nh, | = gi . a t. site v° L a ch’
c8ch.

3-[inurl:]

T. kho8 n"y s& gi¥%p bln t3m nh,

CY% pihBwpr | : t.. vPntd mmu " n t3m nh_ n

m” C - t . “admi n"linuthtadosn v "0 - 't H 3 m ki
Google s€ |li t k° cho t'i nh_ng tr
n.

G» thurl:doanh nhOGnhsixtxemvcci.cc

C.n nJju b4n mu' ' n t®m nhi Qu hhn

5

allinurl: thay choinurl:
4-[filetype:]
N/JJu ch¥ng tbao onku chBtctbainng eht ml  hay

i " u ¢c- Luti .doc th3 | "m b3ubng c8§c

C% pfiSlpet ype: phfnm rT_ngkch -aat "n"lyi’

H

h® p v, isitet h3khmai | "m vi ¢ hi u qurl

Vad, bUn g» v filetypetdoc tsife:mcci.éomijnm
t¥m. LW L- Google s&€ t3wChnh_ ng t°~

8C



T€hng t. nh€e v dstypdptfsite:orge"yDoagh» Vv =~ 0
nghittp xem c- t3m L€ ¢ g khtng.

5-[related:]

Trongm, t s htp€cPdnt3m m t trang
khing t3m L€ ¢c. L¥%c L- chbvntgc tla” c-
c8@mng c- n,i.ddngekbdB8d ggit¥ip bUn.

CY% prheSlpated: t°ntrangwebmu’” nt 3 mn,
V2 d relatedgwww.vccicomvnv o * t3m ki Jjm c,
6-[link:]

BUn L« xXx©y d. ng m t website cho
bi Jt «c- ai LHt | i°n kJt trang site
kh-a |link s€& giw%p bddn

C% plhiSmpk: t °n_website _ cfn_ t3m

V2 lidk;www.vcci.comvnGoogl e s € gi %Up bUn
n"~o ¢c- LVGCltlriLnnk ¢ a

7-[cache:]

nli | %c khi t3m rRhggcti mhbHg wk

Qo

| @u« rkchtc,n t n,tHioHEtr hn m4ng hay UL
Google ¢c- c¢ch c¢chJ] khiiQGodget t hibyugn, t
m t blve® svadg., dfnu trang L- khlng c,r

t hW xetmr &n@p ctll -)phfin ckle§ gi %p bUn v~
trang m" Google L« sao | €u.

CY% pcha8phe: Lwabchfn_xem_bln_sao
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V2 dhchewwwvccicomvn bdn s€& thbly L€ ¢

Google L« sao | €u.
C.n b4n mu' n t3m t._ n"o L- tron
th°m t cfn t3m v" o ph2a sau c¢_, a d
V2 cdghe:wwwycci.comvnl © o |t¥to L - Googl e s

chl " otré9mg tVvE@QH@tEm .t hobly

8-[intext:]
V.i t. kh-ahn" yxYh@odglldlnkh?ngh¥n
ch% T LJn nh_ng th_ kh8&c. BbYYn c¢c- t

ch ¢ ntng It€ehmhgydpg €hblyg nh8§y k®p v~ o
CY pimtextg. _cfn_t3m

V2 jotext:h, i  siteeiCabcomvn h o Hatext:" L " o "t Yo

site:vcci.comvn
9-[index of/]

Khigup nh_ ng taamdlt hayh, Qaht " i ng
nNlu ch¥%ng ta ,§atncfhipbfsagchd, ng Kk
n"o? Google s€& gi Yp.

CY¥ pitdéxwflod t i uldin® t 3 m
V2 irdlex offfiles.
BUn nh, c¢- khodxwngf tr ng gi . a

Tr°@y LI m t s° th, thudt Lhn g
nhanh hhn v~ ch2nh x8c¢ hhn.
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NJu bUn bi Jt ktjn, ht dp Siktre)n rloWig ¢
nhau-1 Y%c [ - n@sfignoct ianthr®m | ntre@mege t c do€’
L8ng kW,

55, Khuyy¥Yn ¢80 Ltng th*ng tinqguaho tAh

Internet

Trong phfn th«w khuwyh/ysngc8§didoanh
gia v o kho thtng tin kh ng ¥ v~
n"yh¥ng t?1i tdp trung v~ 0o khuy/n

website nh€© thJ]] n"0o LW cung cblp th
ntng v° c¢c8c b€ ¢ doanh nghi p cfn

551.Website cung c¢cblp thtng tin t t nhbl

Doanh nghi psx®e d" mé¢p wdo L i t
tr ' ng nhblt? n- ch2nh |~ kh8ch h”"ng
I« L€ ¢ LQ c¢cdp trong chu,i cung r

ch2nh c¢c,a c8c doanh nghi p xublt kh
khXu qu &y td§c Vdoanh nghi p khi xC
ph[liphab[nn b=ung tiJng Anh, v nphli
nghi p LW thu h¥%t s, quan tO©m c_ a

Ch¥%%ng t11i khuy/ln ¢80 doanh nghi

tin sau:

1. Ph ffhiu ttrhawighi " n L nhi Wu th€mogvh
hi Phfn khXu hi u n°n c¢c- phfn d’
2.Phfcrh©on :tndngg tin |i°chk TLHGC
thtng tin n"y phli L€ ¢ cdp nhc
b" tr2 ngtrf@ hh®niclBHicc cb@u th, giuan
n/ju c8c c¢c©u h, i L- xublt ph8&8t t_
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V' tr2 td °a Godgeddps)n @y | 7 t h'ng
T nghoa ttng th°m |  ng tin L |
v ' tr2 tr°n bln L”dXndo(am%n gn gvhtin
c8ch Li LJn v tr2 c¢_a doanh ng
Anh.
.Phfn t gi.i thn©y VQ pdbEnht hytl
qguan tr ng, nh€eng cfn L, ch2nh
s¥%c t2ch, ngdn g n.
.Phfn t  gin il tchi PMhtfrngg W™ yc.doanh
n°n cung cblp c8c thtng tin c¢c- s
ch ng ch” qu'c¢c tJ, L i t8&c qu c
nN°u nhi Qu ph¥fn nktng | ¢ khlng c
ng€ ¢ | Ui
.Danh m, c ,sfdn cphhX¥m: t°n, T[nh,
gi 8§, thinBraneg phPm mi t[ s[n p
cfn d¥%ng m* t[ b3Jxng vin blfn, <cf
m° sIn phXm n"y LUt L€ c.
.Danh m, c L i Ch&c,i tkthi Hing. thi
domh nghi p cfn L€a | ogo c_,a L i
.M, ¢ h,iidola&ph nghi p t, soUn LW
ngdn,sdgacn t2ch c8c vbln LQ kh8ch |
nghi p.
M t s~ LiWm doanh nghi p n°n | €u
- Thing tin vin Dbl n nhblite nwe bnstintg
Nh_ng | i thJ c¢c.,a m* t[ vin bl
ATlFi vin bln gfn nh€ ngay |
t h i gian LW hiWn th'
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ACtng ¢, t3m kiJm ch" c¢- th
AThtng tin vin bln c¢c- thw d

- L. a ch n L¥ng webn kcihnoh nd adanth aln’g
nh. ng quy/Jt L nh kinh doanh qt
doanh nghi. p ¢c- thw | " m

- Ti °u LQtramgna& nmm!t t[ nh_ng-g3 ¢

trong ni©y | ° mct ct k8nmu@amfrnr n
trang twebSitmkinnmdommh t "t . " Gi_ i thi
t 1 "Chwing" t 4Qii ", lkSsctafng WO gi &

- Thtng tin li°n h” c¢cfn L€ ¢ b’
phfn thtng tin li°n h  c¢cfn c-
doanh nghi p cfn liinht ck&c npht, ncg
Li k m v,i c¢c8c thtng tin |i®°n

552.Nh_ ng vi ¢ c¢cfn | " m LW duy tr3 m t

C- mt website, m i c¢ch"™ |~ b€ c

ti°n Lhn giln nhblt tr°n con L€ ng
bung th€ehng mUblt LnhinQut v.i &, nphl[i |
s. hoUYt L, ng v~° mang | 49i hi u qurTl

1. ChuXn b nh®©n | ¢ quln tr w

Quln tr  website phli bdt Lfu t

giai LoYYn ho"n thi n, bao dgtmlvPhnc
t.c, kiWm so8t hoUt L ng c. a websi
trang web, theo d»i v~™ x |IT c&8c |

n©ng cblp cho trang web, triWn khai
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Kh” i 1€ ng ctng vig cwethlmang m Qi

qul |7 rblt La dng v nhiQu n°n L
ng€ i LTm nhi m chuy®°n bi t. Tuy v
d.ng nh®©n | ¢ ki°m nhi m LW til/Jt Kk

| "m ra ban LFfkhiblg E€tcndengtt div”
| 99 hi u qul nh€© mong mu ' n khi L¥fu
trang web chJ/t c¢c_a doanh nghi p.

Chi :pl€h, yJu chi ph2z ° LOy | ° chi
web.
2 . Cdp nhdt n_ i dung website
V. i bmltt cwebsite n"o, m c¢c L2ch
Doanh nghi p LJn v.,i kh8ch h"ng v~

m t L2ch ¢ch bln Lfu ti°n, v’ quylt
nhi °n nJju m t website sau 1lrongh8ng

1 th&ng L- ng€ i s d,ng khtng c-

1 I'T do LW trang web b ng+€ i d?¥nq
mHt chJ/t ¢, a Doanh nghi p.

nW cdp nhdt n,i dung, ng€ i qurTl
th€ ng xuy8o nhuXdubg ¢, a Doanh ng
t. i ng€ i s d.ng (th!ngidtichh hvqUt. .
ph%¥% h p v.i L nh h€ ng n,i dung v~

ra.

H

Chi P ph2 ¢, a vi Cc cdp nhdatonn i
| ¢ qulfn tr  trang web.

3. X I'T c8c y°u cFu c_a khsgch
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C8c y°u cfu, phlfn h"i hay li°n
| © b3vng ch. ng r» r"ng nhblt vQ vi c
L i v.i Doanh nghi p. Veérwgyvi xc
tiJJp nhblt LW khai th8c hi u qul t._

Thing th€ ng, c¢c8c li°n h" L/n t.
ng€ i ¢- |i°n quan (quflfn tr° n, i d
re ¢ g i tr._ c tif]lp v o emah §c cnfmauwm
trong Ctng ty. Do L-, n°n tYo ra v
c.,a Doanh nghi p LW khdc h> a h3nh
nghi p trong giao d ch v_i khgch h

Chi BPHMPn | . n chi ph2 trong x |1 ¢
website | 7 chi ph2 nhon |  c.

4 . Qulfng b8, tiJJp th  website

T€hng t, nh€ m ra m t ¢ a h’'ng
Li Wm n"o L -, C - m t website khlng
ti Qm nktng t biJt v t3m LJn websi
website LHc bi t gquan tr ng LW gi,
d. ng, kh&8ch h"ng tiQm ntng, L i t 8§
t i La hi utg@Hnd hrhthig d.iam website.

Ti Jpguling c8o0 tr°n mUdng I nternet
bi "t v, iqulinljp a&ho truyQn th ng. Nh,
website ph” biJjln bao g~ #nl Sea®uw hh -Ea
clng ¢, t3m kiJm, g i th€e qulng c8
v® LHt li°n kJt v,i c8cawgebwéebephkDNh

r»> c8c ¢c8ch th_ ¢ n"y LW tri Wn Kkhai
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Chi TPy :thu, ¢ v"o0o m c¢ L, ti Qn h" nh
phl[i c¢c- c¢c8c chi ph2 ph% h’ p: LI

c8o tr°n ¢ctng c¢c, t®m kiJm, mua
5. Duy tr3% d c¢ch v, m8y <ch_, t=°n

Tblt nhi°n LW trang web hodt L |
l nternet LW | €u tr trang web v°© r
Gi "ng nh€© c8c d ch v, thu° bao khstg
c.a t°nmfy Qonh v "trong ntm Lfu ti*°n
c hi ph2 thiJJt kJ]] website.

Chi thy :thu, ¢c v o lo4i d ch v, m8y
c hi ph2 duy tr3 c¢c- thW kh8c nhe

6 . X©y d, ng L nvebsite€ ng ph8t tri

Trong qus8 tr3nhdnhosEt cl-, ngnh_ cnhgdct
mHt L nh h€e ng th tr<€ ng, L nh h¢€

h€ ng t,. i. Do L -, LW trang web | i°
qul, c¢cfn phrli li°n t_c xem | Yi v~
L€a ra c&chs8k/ thdaW®nmh m i ph¥% h' p v,
x©y d ng L nh h€e ng ch2nh |~ 1t C
trong qug8 tr3nh khai th8c v~™ L nh
h€ ng m, i c.a to"n cltng ty.

Chi @ti2:ph2 cho ctngchi pha"pwheh" ||

hoUch, thtng th€ ng ng€ i quln
s€ I dp ra c¢c8c kJ hoUch n "y v?3
v’ hi u qul ¢, a trang web clng
L"i v,i website c¢c,a Clng ty.
7.S a |, i vwebsie©Ong c blp
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Bbit ¢. m t s[n phXm n"o clng ch._
| i I dp tr3nh, | .,i vQ d. |i u hay
thi/Jt kJJ ban Lfu. V3 thJ, nhblt |~
quln tr° website phTnhn this V" LYhuve

cblp tiJn h”"nh s a | .,i theo b[fo h-~
tri Wn m,_ i cho website luln k m the
nh._ng t2nh ntng nghi p v, m i LW I

nh” cung c BpE wpehb[sii toe- tlit°n h° t h€
nghi p LW ndm r» nhu cfu n®ng cblp
h® p, k'  p th i

Chi Wih2c s a | .,i th<€ ngimfiio m " ph2 ct
clng ty thil/Jt kJ] website -ntgoyi
c.a ng€ i quln tr . Chi ph?2 th:
cho c8c nghwebgte.v, m i c_ a
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Ch€hngCd.. L ng m r ng th' t r e
t h€hng m4Yi Li n ’

61.ThY n"o |7 th “ng m' i [idgamh tY d
nghi é¢p (B2B) ?

Th€hng myi Li n t°  theoidoahh h3 nh
nghi p) |'" wvi ¢ th,c hi ' n c8c qus
giad,dkdlt n"i quln IT th€ehng mUi ég
doanh nghi p, qua k°nh Li n t , ph’

Qug tr3nh n"y L€ ¢ th ¢ hi n gi,.
v.,i nhau, v2 d, nh€e gi_a mh7i, [mo b
gi.a nh” ph®©n ph" i v,i c¢clng ty b§gn

Qusg tr3nh n"y ¢c- thw Lhn giln |
phXm, mar keting sin phXm v-~ thlng

nghi p khg&c, d€ i h3nh th ¢ websit
c8§c trabrlc tiJjp LW giao d ch nhe€e:
tr, ¢ tuyl/n, L Hut h"ng tr, ¢ tuyl/Jln, é
th€ ng xuy°n v,i nhau c¢c- thW thit
qulfn I T Lhn h ng, quflfn |IT s[n phXm

M h3nh th€hnB2BUé¢- Lhain d4ng ch?2

-M* h3nh TMnT B2B tr c¢c tillp gi.

S

nghi p thi/Jt |1 dp h th ng Ii°n | Y
Thtng th<€ ng h’ th " ng n"vy s’ d, n
i nterchange: trao L i d. i u Li n

M t v 2 d. Li Wn h3nh trong th”™nh
h«ng vidvevddll.corf) : Phfn I, n doanh thu
trong khi B2C L€ ¢ th, c hi n-qua ¢
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http://www.dell.com/

catal ogue, ¢gi ,tumuUla,htm@anthr t o8&8n b 3un
c§c giao d ch B2B L€ ¢ h, tr° nhi
hhn 100.000 kh&8ch h"ng doanh nghi’
bi t (d ch v, Premier Dell service
Delnh€e L i t&c chi/Jn | € ¢c. Dell cui
x8ch tay v™ LW b"n cho nh®©n vi°n ¢
mua sdm tr ¢ tuyJ/n cho BA, gua L-

ki Wm tra c¢c8c Lhn h"ng qua website

BA. TYi website, BA c¢c- thwW | a ch’
sao cho ph% h p wv.,i t_._ng b, phdn
Nh©on vi°n ¢, a BA th'ng qua h th’
th " ng c.,a Dell cing L€ c8§ph®pnh_ ah
h p v.,i nhu c¢cfu s d,ng c.,a m3nh.

- M1 h3nh S"n TMnT B2B cho-nhi Qu
mar ket place): c¢c8c doanh nghi p 1i°
TMnT B2B d"nh cho nhi Qu doanh nghi’
cho m! h3nthg daamlg rnwghi p hoHc h, i
th ¢ tJ. C8c doanh nghi p tham gi a

L ng: gi.i thi u s[n phXm, t3m kil
v’ giao d ch. Hi " n nay tr°n thJ g
nghi p. C8&c s"n c¢c- quy m* | _n th<€ n
ntng s[n xublt |, n, nhi cung cblp ng

L., ng v° phs8t tri Wn nhanh I nternet,
L°i 2ch ¢c,a m* h3nh th€ehng m4ui

-Gi wup doanhhmgmi nfhanth, qu§ tr3nh
L" i t§&c

-Gi wup doanh nghi p t3m ki/Jm, m
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S

-Gi wp doanh nghi p tiJt ki m chi
d ch th€ehng myi

6.2.Ti Yp ¢cBn Lni t8c t i c¢c8c Laa LiQ
nNW ti /pt ccdnt @i" ic§c th’ tr<€ ng xa
nghi p ¢c- thW d¥ng nhi Qu c8&ch:
-Tham gia h,i ch™ triwn | «m LW ¢
tr, c tillp

-Thing qua c¢c8c c¢clng ty th€ehng mYy
tiJJp cdn th ™ tr<€ ng xa x1t!i

-Quolngr °bng Itnternet LW L i t8c nh
L/]ln.
V2 d,: doanh nghi p x©y d ng websi
doanh nghi p tham gia v o c¢c8c s’'n

mUnh cho s[n phXm tr°n L.

-T3m ki Jjm ¢c8c L iternet8§c m, i qua k°®

V2 d_: doanh nghi p t3m ki/Jm L’
tuy/ln, gua c¢c8c c¢cl'ng c,. t3m ki JJm, C
gi.i hoHc L a ph<€ehng.

Nh€ vdy c¢c- kh8 nhi Qu k°nh v’ c8

gi . i . Tuy nhi °ni,Jtdola@® hc ntgém " Ipl ccf, na
h"ng tr°n thJ gi.,i LW ch n | a k°n|

De, i LOy | kh[o s8t c¢c,a cl'ng ty
quan tr ng c¢c.a c¢c8c k°nh mua h”"ng.
ng€ i mua | " c¢c&c ta®mg tthy], gti". i ¢h ch
tr€ ng nhdp khXu nh€: Bdc M:, Chou

L8E8nh gi 8§ m ¢ L, €eu ti °n c¢c8c k°nh m
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k°mhkit fm,c

(nh€e c¢clng
vt'h " mgo (1}

n<e c
t h€hng
khgch

gi an
ng€ i
a

qu’

C - nhu cfu, theo mua
chung.
/~ Importance of various
channels to buyers \
B overal B B International Sourcing
- Sourcing
53
Intemet-Search engine ‘
Online - 96
channels Intemet-528 e-commerce 20 52
platformsiportals 57
B ocaltradin 50
marketsiwho Ill-s-a lz I:ﬁe : berg- -4580
D'Fﬂil'lE _ Remmmendation;lmm -gs
otners 48
channels
40
Trade shows/exhibitions m
_ 44
B 29
Azspciation 35
a1
Traditional | Yellow pages -7_-57
channels 28
Magazines and 26
| NEwspapers -zg_‘_ /
-\_'..\ ;llnl
KJt cghuofl t hbly ng<€ i
theo 3 nh-m ch2nh:
mdi Lj k°emnh)tr c tillp
tri Wn | «m) v°© k°nh tr
ch2). V, i mua h”"ng ¢tr
tr, ¢c tiJ]]p nh€e: trung
ch n, gi.i thi u t.
tEm ki Jm chiJm 47% |
Tuy nhi °mué h"ng
k° nh tr ¢ tuyl/Jn L€ c
57 %, clng c, t3m ki Jjm

trong

g ury jn

uy Qn

h o Huc

chiJjm 56 %.



t hblp hhn nh€: trung gian th€hng my
h cih® triWn | «m chi/m 44%.

Nh€ vdy c¢8c¢c k°nh tr ¢ tuyl/J]n Lan
ch n | ° «c¢h, LYo Kkhi mua h” ng, Vv3
ch n, t€hng t&8c nhanh.

Tuy vdy Kkhi d¥ng k°nh tr, c tuy]]
gi . i, cé8chblpnhcFncuenhgs T LJn 04 yJu t°

1. Tu. o sx tin t_eng

Do c¢c8c k°nh tr ¢ tuynon€ kihtmgn gg Mm
tr ¢ tiJp nhau n°n tYo s tin t€
giao d ch, sau khi biJt thlng tin
2.Tham gia v~™0 n_. cC- nhiZu ng_vyi m
C8§c k°nh tr ¢ tuy/Jn th<€ ng c¢- r blt
d. gia nhdp, chi ph2 ban Lfu khln
nhi ¢- nhiQu ng€ i mua tham gia L
nhblt clilng | n,i ¢- nhiQu ,dng |l i u
ti JJp cdn.

3.3.Tu o qudng bg8 mMmn t_ 1ng

Do k°nh tr, c tuyJ/Jjn ch”™ tYo ra qurTl
ng€ i mua th€ ng ch” xem thtng ti
n°n qulfng b8 tr ¢ tuy/Jn cfn bin t €
bdt LW gi". Ihn4i€ xemula©u hhn.

4.C- kU ntng kinh doanh trxc tuyAn
K°nh tr ¢ tuy/n c¢cfn c¢c- k: nktng qu

kinh doanh v,i L i t&8c clng khs§c
ng€ i bg&n c¢cfn c¢c- k: ntng kinh doa
muavQ th i gian, vQ c8&8ch Ili°n | Yc,
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nge€ i b&n clng n°n tham gia v~ o Kk
tuy/Jn, LW n©ng cao k: ntng dfn.
Vdy k°nh tr ¢ tuy/J]n n"0o s€&€ gi Yp
tr°n. C8c k°mhnay Ilkh8ulydndbng. CS8c
c§8§c nh” cung cblp s d,ng bao g m:
-X®y d. ng website ri®°ng
-Qulng c80 tr°n c¢c®'ng c, t3m ki Jm
-Tham gia c8c site TMnT B2B
Bl ng de i LOy s€ xem x®t 3 Kk°nh
gi p cho doanh nghih pdotam™hn ht rc cn gt uk
cho t hbly:
K°nh tr (Clng c, Site TMiWebsite
Ki JJm B2B
Ch. ng mi I Kh?tng C- Khtlng
nh” xublt
cdy
cC- d. i’ Khtng of Kht!ng
nh” nhdp
Thu h%t C- C- Khtlng
nNhdp khXi
X©y d, ng C- C- C-
hi wu
H. tr° ki Khtng C - Khtng
tr ¢ tuy.
qufl
Qua L- cho t hbly:
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AQulng c¢c8o0o tr°n c¢c*ng ¢, t3m ki Jm:
nh€eng khtng tYo L€ ¢ s, tin cdy,
k h 8. c a

ASite TMnT B2B chuy®°n nghi p: gfn r
bdn kinh doanh v° marketing tr ¢ t
AXoy d ng website ri°ng: cfn thilJt
khing c¢c- h, tr° giao th<€hng.

Nh€ vdy, ch¥%ng t1i khuydl®c nighnh c
tr., ¢ tuy/]n theo c8c b€ ¢ sau:

AB€ ¢ 1: Tham gia v 0o site TMnT B2
ctng ban Lfu v nG©ng cao k: nktng k

AB€e ¢ 2: Khi c¢- kJt qul t t, doanh
ri°ng LW qulfng b8 th€ehng hi u.

ABe 3: D¥%ng clng c¢c, t3m ki/Jm LW qu

6.3.X8¢c thOQOc Lni t&c t i c¢c8c Laoa LiQ
Vi ¢ x8c th ¢ L i t&c qu ' c¢c tJ |~

oHe tr, c tif]lp gi¥%p doanh nghi p

i L°i t&c, b€ c¢c Lfu ti°n |~ x8c

h. ng c8ch sau s€&€ gi¥p doanh nghi |

-

h
nhengi ro trong giao th€ehng |l u!tn t
Vv
n

-nfu ti°n t2m kiJjm tr°n Googl e t
LW xem c- website n"o L« t_ng n°u
khing. Thtng th€ ng c8c L i t€ ng
nhi Qu site tr°n thJ gi_, i, Vv° c- th
LTo ° website n"o Lu. tRAu LCh t&c
hoUt L ng |_.a L[o, doanh nghi p by
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-Ch - n m t trang web t " t, vz d_ n

ki Wm tra L°i t8c. Trang n"y s€& chc
web, clng ty re c¢c it k° nhe |~

-L°n ¢c8c di. n L"n n"i tiJJng c_ a
L™ "n c¢c,a Alibaba. com, m, ¢c Community

n" a c¢ h" http/heSourses.alibaba.com/forums.htm

-X8c¢c mihdAmg tin c¢c_,a L"i t8c nhe L
trang www.whitepages.coow© nhdp L a c¢ch” kh&8ch
hi Wu xem th ¢ s, L"a ch" n"y |~ L’

c8 nhon. SabwLv b®4nhrang Al exa. com,
hdng <©u ti°n ¢, a website clng ty L

Qo

| dp hay th"nh I dp I ©u r i, c¢- nhi Q

-G i Li"n tr,_ c tiflp t.i c¢cing ty
m&8y b "n).sLeTil mtLfo s d,ng d ct
g i hoHc c¢c- thw s’ d. ng m8y fax, e
M: : Ch©u Au é nh€eng th,  c tJ] nh_ n
kh§gc v 3 t hJ | utln phrli h, i L a
economicdevelopment@mail2cameroon.tc” 1 L a ch’ -
mai | th, ¢ s, khing phrli t . ch2nh g
mi _n ph2.

-Trong su't qu8§ tr3nh giao d ch,
ch™hq i/ nh_ ng thlng tin rblt chi ti ]t
h3nh th, ¢ thanh to8n, giao h"ngé.

-Y°u c¢cfu L"i t8c cung cblp nh_ng
doanh nghi p nh€: | " ch s h3nh th"
nhdn vQ s[nh@®phXnmnggikbly kpi nh doanh.
ph®p Ltng kI kinh doanh, b4n cfn |
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ctng ty, ng” "y cblp giby ph®p, th" i
kinh doanh, v' n Ltng kT, t"i kholn

-Tr€e. ¢ khi khghtyg E"nghWctham k

| udt s€ hoHc I bly T kifjn c_a c8§c
www.moit.govvn( phfn t° ch. ¢c /th€ehng v, ).

Tr°n LO®y | m t s c¢c8ch LW doar
tre c¢c #hehgiBon cUYnh L-, hoUt L. ng

LIm bl[o chdc chdn trong nh_ ng giao

ch n 2 h3nh th ¢ thanh to8n sau Vv, |

-V, i c8c Lhn h”"ng |, n: thanh to
L/ C |~ mg tt lphc€ht €hng L i an to”"n ct
xublt khXu. Tuy nhi®°n, LW s d_ng h
| i 2ch c¢c.,a m3nh khi s d,ng L/C n
c§c b°n nen | €u T m, t s’ v bIn
n“i v, ip nkhiXunhtdh® phli | "m th, t_c

phs§gt h“nh the t2n d, ng. Th ¢ ra L|
theo mXu chuXn qu ¢ tJ] (Standaf o,
phrli Li Qn n_ i dung c¢cfn thilJjt v’ ™o
k't ng cfn thilt. nW blfo L[m t2znh <c¢h
t2n d, ng (L/C), nh- nNnhdp khXu pholi
H p L ng mua b&n h"ng h-a qu ¢ tJ

nHie bi t | <€u T i v_i nréng xublt
L/ C) , cfn phrli ki Wm tra Kk: | € ng t
ph% h°p gi.a L/C v™ h p L ng mua b
khXu kh*ng ph8t hi ' n ra L€ c¢c m c.
khXu s€ kh- L.,i L€ ¢ thQn olko Mmj-

5

Qo

phdm h  p L  ng.
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http://www.moit.gov.vn/

Qo

Ch s° LW kKiWm tra L/C I h'p L

Q.

(h"p L"ng ch s“). L/C phlFi ph% h' p
tr8i v,i c¢c8c n,i dung c.a h p LY ng
s a L i, cfFn ssX¥mgttrh3ng ki Wm tra n, i
v h>p L"ng s a L"i, b" sung. Ngo-
thing th€ ng |~ UCP 600, | SBP 681,
vdy c¢cfn L8nh gi 8 h3nh th_c¢c v™ n_ i |

V Qn Hut n_ i dung c¢_, a L/ C, cfn ki Wi
au: s tiQn c¢c,a L/ C; ng”"y hJt h4n
i " u | ¢ c¢c.,a L/C; lo4i L/ C (thtng
gang (n" i v,i nh” xublt khXwu¥%rid3 n
i LiQu ki n mi.,n truy L.,i Vv~ nJlt
Un giao h"ng; c¢c8ch th_ ¢ giao h”" ng
-a Lhn; vdn Lhn; Lhn bl[o hi Wm.

N-i t-m I 4i L/C v,i n,i dung ph
khing trd§ingl us€Et bffppo LTm quyQn | i ¢
nh” xublt khXu.

-V. i c¢c8c Lhn h""ng nh, : thanh tos§
trung gian gi . ti Qn (escrow) -hoHc
80%). C8&c c8ch thanh to8n cn'by ogiv¥p
tr§&§nh r_ i ro xXy ra. nHc bi "t d ch

> O < S T o

ph” biJn trong giao d ch tr c¢c tuy]]
mua. V,i d ch v, n"y, ng€ i mua s¢€
gian gi. tiQng(oblg d'oh vy escrow,
site TMnT, ..). Trung gian gi . ti Qn
h" ng. Sau khi ng<€ i mua nhdn h"ng,
ng€ i b&n. Hi n c¢c- nhiQu nhi cung
PaypaéeBéag)a Alipay (c,a Alibaba. col
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64.Chyn s“n th “ng m i Lié¢n tY B2B

S

Hi n nay tr°n thJj gi. i v~™ tgj
t h€hng m4di Li n t° theo m* h3nh d
(B2B). nW I a ch ' n s"n TMmvad Tphc/8ch’
yJJu t° sau:

1. Quy mt v~° uy t2n cva s " n TMnT
TY4i sao quy m?! c¢c,a s"n TMnT | 4i g

T ¢c.a ng€ i mua h" ng, ng€ i mua
m: | .n LW c¢c- nhiQu | a ch n v~ L~
TMnT ¢ quwgmhghoma N i cUYYnh tranh
l . n hhn, nh€eng s€& c ch h, i til]p
| € ng quy m* hoUt L ng c,a m t s’
d a theo s~ 1€ ng th"nh vi°n Lang
mua, ch” onbgnotdgnm I °ng"nh h”"ng,
Al exa (trang Lo | € ng hoUt L ng ¢
mi c¢c- nhiQu ng€ i truy cdp th€ n
hhn t ¢ | © ¢- s ¢ thu h%t | ., n hhn
d¥%ng Al exeam ccod8t vch'x s~ vQ Traffic
v Time on site LW so s8nh v”™ L§&n
Ng€ i mua clng th€ ng L8&8nh gi § s~

qua yJju t° uy t2n. Uy t2n c¢c- thw
clng nhdn quc &c tdlhi /hmo Hk' oghlu amar ket |
th€ ng xuy®°n.

vz d,, de€e i Loy | " blfng th  ng k°
xJp hUng b i Alexa trong |l onh v c
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Tradeo:

1 Alibaba.com
alibaba.com
Import and export trade leads and opportunities___. More
Wriririrsy  Search Analtics »  Audience »

2 EC21
ec21.com
Marketplace for global B2B, provides trade leads, catalogs, free trade bulletin board, and busi... More
Prirrersy  Search Analtics »  Audience w

3 www.Tradelndia.com
tradeindia.com
Detailed and comprehensive database of Indian manufacturers and exporters. Tradeindia.com has t.._
More
Wriridrilysr  Search Analtics »  Audience »

4 FOB Business Forum

bbs fobshanghai.com

Business Forum with information on Chinese and international markets_... More

iy Search Analytics »  Audience
5 DIYTrade.com
diytrade.com

Ol Trade.com is the largest China product directory in the world with over 1 million products. . More

Priririrsy  Search Analtics @ Audience p
£ EC Plaza

ecplaza.net

Designed to offer Internet based services, where trading firms around the world can engage in b... More
Prorvryryy  Search Analtics »  Audience w

HoHc theo L8&8nh gi8§8§ c¢c,a tUlp ch?2 F

Webo them, bUB2B retailing

m - Forbes Best of The Web pick

Read Our Entry for: Visit:

Alibaba.com B ywww.alibaba.com
Amazon.com B ywww.amazon.com
FurnishMet.com B ywww.furnishnet.com
Global Sources Online B www.globalsources.com
SAS B WWwWW.5as5.com
JCommerceRetail.com www. jcommerceretail.com

m - Forbes Best of The Web pick

2.C- dNfNch vA L8ng tin coy
Hi " n nay c¢c8c s"n TMnT LQu phs8§t tr
VvV, cho th”"nh vi°n cao cblp, d ch v

.

gulng c8o0o theo v tr2z, d ch v, d.
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cfn hnngddé d ng s, tin cdy gi. a
Ch” ¢ tYo d, ng L€ ¢ s, tin cdy n
doanh th ¢ s, m, i L/n.

nW L8nh gi 8 ¢c8c d ch v, cao cblp c
tin cdy trong giao d nt hx &Gth ttnhge o dco!
yJu t° sau:

-D ch v, x8c¢c th, ¢ t. b°n th 3: C:
x8c th. ¢ c¢ch b[n d"nh cho th”"nh vi
th ¢ hi n b"i b°n th_ 3, ¢c- uy t?2
s€ t°t hhn.

-D" ch W] bnhhWe ¢ uy t2n trong hodUt

nh€ s~ ntm hoUYt L ng, | ch s gia
c8c ch ng ch”, c¢ch_ ng nhdn, c8c ti
n"y gi %p ng€ i mua hiWu L€ ¢ ng+¥€

ng<€ n nbgghi °m t Yc .

-D" ch v, thanh to8&8n LITm bl[o giao
c§ch LW ng€ i mua v° ng€ i bgn y°
thanh to8&8n an to"n. M t s s"n TM
thanh to8n an to" n (eXgrgwgmrocldo ch
S tin cdy.

. C- nhi Zu nh”™ nhop khxu

nwW L8nh gi8 m 1t s"n TMnT, doanh n
khXu c¢c.a s[n phXm doanh nghi p ki

s 1€ ng nh” nhdp khXu, s~ th"nh
t hehmg thmgdénh h"ng L- c¢c- st L. ng
ng€ i mua s€ khiJn ch h,i kinh do
phfn |, n ¢c8c s"n TMnT LQu c¢- nh_n

r€e ¢ 1€ ng nhu cfu mua theo s[n p
cfu muag ' ty,ng. mg ths8ng.
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Ngo“ i ra doanh nghi p c¢c- thW L&nh

TMnT t. c¢c8c th tr€ ng m,c ti®°u,
ntng, éthtng qgua c¢c'ng c¢c, Alexa.com
Website.

C8§c s"n TMRnT c¢c- 1€ ng trdpy kdrXm, | |

clng phln 8§nh s"n L- ¢- nhiQu nh"
tr€ ng L-
.C- ¢ctng nghM qud ng bg§ t Xt

M t s n TMnT t°t |~ s”n ¢c- c¢clng n
cho ng€ i b&n bln t€ ng. V2 d, vQ
by gi Y%pn'sifnb¢thXmc- nhi Qu [nh ph,
C. ph-ng to, thu nh, , c¢- L¥fy L, t
Cing ngh’ treng by cho s[n phXm
ng€ i mua | <€u |9 |1 ©u hhn tr€ ¢ c
dXn.

.C- dNéEhtvx mg_yi d¥ng

S°"n TMnT cung ¢cfn ¢c- ¢8c d ch v,
kinh doanh tr ¢ tuy/J]n c¢c,n m, I vV, o
TMnT ¢cfn ¢+ nhiQu hoUdt L[ ng LW h,
b&n), v2 d,

-C- trang h€© ng dXn mua b8n ch bf[]
-C- trang L0 tYo cho ng€ i bsgn cl
-C- trang h€e ng d%n vQ giao d ch ;
-C- hoUYt L, ng L0 tYYo tr c tiflp cl
-C- hoUt L, ng chtm s-c ng€ i bgn
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6.5.Chu’Yn ba nguin | Qc t i doanh ngh

nW triWn khai t m@mrhg ngthii * lpi,” mp ht
doanh tr ¢ tuy/n, qulfng b8 tr, c t
nghi p ¢cfn chuXn b c¢c8c ngu n | ¢

-Nh©nchly TMnT

Thtng th€ ng nh©n s. TMnT c¢cfn c-
v, chuy°n min v~™ c¢c!lng mxalbt tkhXmug tth
nhon s cfn th°m k: ntng ngodyi ng.
quan tr > ng nhblt | ° nghi p v, chuy° |
m4i nh+<€: nghi p v, marketing, b8§n
qu ¢ tJ]. C8c k: memget¢t, m" | HgpopUs nd.
sung dfn theo th i gian.

Cg8c doanh nghi p th€ ng thbly kh-
TMnT. Tuy nhi®°n nJju xublt ph8t t_ ¢
th3 doanh nghi p ¢ thW d¥%ng ch?2nh
tyv L"0o tYYo b° sung LW th"nh nhon s
t hW-2c nhl©n vi °n xublt nhdp khXu, nhC
vi °n marketing, Li h ¢ mt kh-a vQ
ngay c¢ctng vi ¢ TMnT v" ¢¥Ymggvib c k:
n“ng th i nh®n s TMnT vXn c¢c- thw
phe©n b" th i gian h p IT.

M t yJu t° n_a LW giwp tktng c<€ n
qulfn I'T nhen s v° th i gian hoQt
TMnT ch’™ 5Wtir/lamBOng "y | " m vi c¢c. V3
nhon s TMnT, doanh nghi p cfn L €a
t8c nghi p ¢, thW LW nh©n s, TMnT =

v’ quln IT th i gian nh©n s, TMnT

10¢



Q

Nghi p v, Nh ©n Th i g
Cdpdtnhht htng t{Nh©n I °n 8h-9h
ty, sIn phXm,TMnT
ki n th<€ehng 1
Nghi °n ¢c. u t3NhOnN I °n 9h-10h
tr€ ng, c8c dqTMnT
ng " nh, thlng
| " m b8&8o c8§o
Tr[ I i th€ HNhOnN i °n [8h9h
¢ a kh8ch h"n|TMnT
T3m ki Jm ch HNhOn I °n 9h10h
trong ng vy TMnT
ng€nh gi & hi UNhOn i°n |1 | Fn/
quling bg8 TMnITTMnT
n&nh gi 8§ hi UNhOn idoanh (1 | Fn/
kinh doanh TNTMnT

-T 7 ch2nh d"nh cho TMnT:

Trong b i c¢clnh rblt nhi Qu doanh
qgulng b8, LW kinh doanh, th?3
n"i bdt hhn, LW ve€ t tr,i trong
TMnT aolhreg k°nh truyQn th ng,
s€ nh, nJu khtng Lfu t€ cho vi
N/JJu tham gia trong ¢c8c S"n TMnT,
LW tr° th"nh th" nh vi°n cao cblp,
doanhnnghi p kh&8c, c¢c- d ch v, h,
ki nh doanh ¢, a S~ TMnT, é NJu
nghi p cfn Lfu t€ i ch2nh

10¢€

kh'ng

LW qul |



S

n"i bdt trong h th ng t3mhkh7mgho

n©y | ° c¢8c kholn Lfu t€ LW doanh
doanh t. TMnT. Do L- doanh nghi p
k8 h"ng ntm cho hoUt L, ng n’y.

-Sd n pghwdnim g b §

nNW chuXn b’ cho hoUt L,  ng market
cfn chuXn b vQ s[n phXm qulng bs§
thi u. Do hi u _ng qulfng bg§8 tre°n |
h“t s ch¥% 1T c¢.,a ng€ i xem, n°n do
h3nh s[n phXm, | " m TGp psh[Xm pmXm € "n
Thtng th€ ng ng<€ i -5x eggm ©yn tLeN meuty Jja h
xem tiJjp m t thlng tin, m t s[n ph
ngdn vdy, s[n phXm c,a doanh nghi’
xem. D<e€e i LOy | " siint phaXmd, vQ h3nh

nsgnh
H3 nh SIn phXm B
Tr°n nQn s8ng
'I[\/th 1 phfn r» r t ¢
t YUo
Cblu t|(n€ ng n®t v H3nh [nhng, tan
h3 nh r r " ng sdc t€ehi s8nd
STn phXm L€ [Ng€ i mXu tr3
T2nh nQn ph3ng do [phXm do v'dyg n
chuy® k htn trong viilnhdn t hbly t_n
nghi’ L Hc Li Wm c.|sn phXm. Nh s
Nh3n chung LGm, t h3nh [nh
Fnh sIn phXm |chuy°n nghi np




| lInghi’  p | |

B°n c¢cUYnh L- c¢c8c s[n phXm cfn c-

n"i bdt, vQ k: thudt, vQ LiQu ki n
L., ththe timgeEi xem ch¥% T v tin
nghi p clng n°n ¢c- c¢c8c LoY9Yn vi deo
xem L&nh gi 8§ tr ¢ quan vQ ng¥€ i b§g
d ch.

66.T§c nghiép tr°n s"n th “ng m i L

-T8c nghiM® qud ng

Trong k' nguy°n th€ehng m4di Li n
c.a c¢clng ty ph, thu,c rblt | ., n v~ o
thiJt I dp ¢- thu h¥%t L€ ¢ nhi Qu kbt
qgua ¢cC - vyt khg d, d” " ng, nnh ‘@nigl nk hd h ¥
n“o. Rblt ¢c- thW trang web, d¥% L€ c

nh€eng | 4Yi ch€ea phrli | gili ph8p n
v.i ng€ i mua, Vv3® vdy dbaWh nghi§g
th ¢ t3m kiJm c_,a ng€ i mua.

L€ ng

L€ ng khsgc

Bi @ pthd n 8nh quy tr3nh h”"nh vi
Theo m t s~ th ng k° th3 c¢- L/n
b, m8y t3m kiJm LW ph_c v, cho vi’

10¢



h“ng tri u ng€ i mua s d,_ng c8c ¢

phXm,v.d «h thtng tin h’ Lang cfn. |

th nh vi°n hi " n Lang t°n t4i, | " n
website, gian h"ng c¢c,a bdn tr<€ ¢ n
tranh? Ch2nh v?3 La phfn kh8tihg h” nc
gua <c¢c8c cl'ng c, t3sm ki Jjm, n°n nlJju
hdng thblp th3 L ng nghoa v, i Vvi ¢
h"ng tiQm ntng v o tay L i th, c¢cUn

Khing ng€ i d%ng n"o L., ki®°n nh
(m, i trtamg 3h5 Wn/Jt qul) sau khi th,
engi ne. N/Ju website, gian h”"ng c¢,
khg8ch h"ng s€ kh'ng hQ biJjt websit
ng€ i d¥%ng web ch’™ xem trandc/th_ r
nju trang web c¢c_,a bddn |t v o tron
h i L€ ¢ khg8ch h"ng viJlng thtm |~
(SEO) ch2nh | © gili ph8p cho vbin |

nh2alm gi %p website LUt ctht3mUrkgdg Jjoa
t hudt SEO s€ bl[o L[m trang web <c¢_, a
tr’ l °n) Vv.i nh_ng t_ kh-a quan t
mu  n cung cblp L/Jn kh8ch h"ng.

Ng"y ¢c"ng nhiQu sIn phXm m i L
website,cgaabim a8 b | «ng qu°n ho
th, c¢c.,a bUln n/JJu b4ln kh'ng c¢c- nh_ng
x©y d,. ng website mini L-. Website
khtng c¢c- th hdng cao m, i khi kh§c
ng v,i d c¢ch v_,, ng"nh nghQ kinh d
c blp .

10¢



Nh. ng yJu t° t8c L, ng LJn vi ¢ t
yJu n3lm vi ¢ Ltng thtng tin cho

6.6.1. + T. kh- a:

T. kh-a |7 yJu t° ch2znh gqoauy/t L
num trong kJJt qul t3¥m kiJm c,a khs§
clng ¢c- thwWw s d,.ng nhiQu t. kh-a

nhi Qu | fn, LiQu L- c¢cing LY ng ngho:
hi  n trong kJ/Jt qul t3mchki Wmi L& cL-
nh._ ng kh8ch h”"ng tiQm ntng.

Vdy | "m thJ n"o LW c- L€ ¢ nh_ ng
t©m | T t3m kiJjm ¢, a kh8ch h"ng. Se
L&8nh gi 8 xu h€e ng s d. ng t. kh-a

1 Google Insights in search:
http://www.google.com/insights/search
V., i Google I nsights for Search,
| € ng t3m kiJjm tr°n c8c v¥%ng, danh
C. t h W.

Danh m_ c

Thu hGp d. i u th”"nh c¢c8c danh |
ntrsgn, d t may
T2nh th i LiWm

no8n tre ¢ nhu cfu, xu h+€ ng chc
c- thw d, th[fo ng®©n s8ch v~ | dp k]

vz dA: seafood in 2007,2008, 20009

Phon ph i L a |1
Bi /Jt nhi t3m kiJ/Jjm kh8ch h"ng c_, ¢
L€ ¢ ph©n ph° i nh€ thJ]] n"o trong c
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V2 dA:

seafood

tu i

Thu, ¢ t2nh
Xem ¢c8c mXu t3m kiJjm trong nh_ng
V2 dA: decorative metal wall
GOE -’Sle |nS\ghtS fOI Sea[’ch Tro gitip | Bang nhap | [ Tai xuéng dwéi dang CSV | Tiéng Vist v
So sanh theo Cum tir tim kiém Bé loc
@ Cym Lir tim Tim kiém trén Web [~
kiém ® |outdoor funiture Trén toan thé gioi |z|
2 Vit @ | wood funiture .
) Pham vi Thii + Thém cum tir fim kiém 2004 - hién nay |Z|
gian Tt ca Danh muc

Sw quan tam Tim kiém trén Web: outdoor funiture, wood funiture
Trén toan thé gidi, 2004 - hién nay
Danh muc: Nha & Virérn, Nganh Céng Nghiép, Kinh koanh, Bia phwrong

Téng céng

@

outdoor funiture I

wood funiture
Sw quan tam theo th&i gian @ @
‘ /// \\."*;-""’ \/\ _/’\/:\\ I /A\?f'i'ﬂ — \{ - \;f\}/i\ /_;\ N\ /_)\, -
i Ly / \, A/ e _'\“\{_{_—:‘"/, .H\ /_7___\-._\_-::_\--.7-.{?{;
1 Google Trend: http://www.google.com/trends
Theo d»ingl €8 ml €7 Jm
V.i Google Trend, bUln c¢c- theo d»

t3m ki Jm L™ i

\Y

s

t

ng t kh-a theo

| €u 1 € ng t3m kiJm (Search Vol ume)

(gu’” ¢
Googl e

So

s8nh

NJJu
c h¥ng

nhau..

gia), Cities L(&€hc mh®tpht Heov "p
c.a t_.ng ng!'n ng.)

c8c t. Voo nhau

nh€© bdn Li Qn nhi Qu c¢c, m t _ Cc
bysng c¢c8c m"u kh8c nhau gi %p
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Trend history

— . "N
NP T NI N il s N\
ol
A
/ ‘.
AN\ SAa N . AAA N AN St BN A
All regions w | |AN years v

6.62. + T°n sl n phXm:

T°n s[n phXmniv_ @melrngylAgntranfking
v.a xublt hi ' n trong kJt gqul t3m k
phfn rblt quan tr ng m” doanh nghi
r ng, LFy L., v™ ¢- thW ch_a tblt c
ng€ i muah¥3xm8§&i dmblt xublt hi n tro

cao.

Theo th  ng k° cho thbly, nh_ ng sT

o

3 t. kh-a |i°n quan s€&€ c¢c- | € ng ¢tr
phXm c- t°n Lhn Li wu.

<] - rattan with raffia 27z simiar
. rattan mix raffia planter...
- Min. Order: 1200 Pieces

H3. Product Name L_n gidn

] W= =« rattan /wicker livingroom sofa coffee table,
¢ rattan/wicker furniture set 2s Simiar
¥ rattan fwicker sofa coffee table, rattan/wicker furniture set
S5 tested rattan is UVresistant and waterproof synthetic....

Min. Order: 10 Sets
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] classic chair lounge chair leisure chair sytlish
B M= & chairswan chair(PATENT.200930291076.4)
z Here is modern classic item from MO design the item with miorr
pilish and chrome. this design and technics combine barlona chair...

Min. Order: 100 Pieces

Braised-duck with Yellow-bean Flavor instant
rice parboiled rice fast food

1.Parboiled rice and vegetable

2. Two Eating Method:

(1).Preparation with boiled water

(2).Microwave Cook...

Wicker furniture garden furniture rattan chairSV-6039
207 Similar

rattan coffee table set, Wicker furniture, garden furniture rattan chair
this is new model, itis suitable for your patio yard....

Min. Order: 2 Setz

H4. nNgh.sTn phXm c- th. hing

663. + H3:nh [nh s[n phXm:

H®nh [nh | " phfn xublt hi n tron
cC 8i nh3n tr ¢ di n vQ sIn phXm cho
[nh h€ ng khlng nh, LJn qu8§ tr3nh
Khi LtnngphsxXm, bdn n°n | €u T rung d
phXm phli nh, hhn 3 MB, ° dUng fi l
t°n tiJjng Anh. H3nh [nh c¢cfn phrli C
D€, i LOy | blfng so s8nh gil[mah hali
n"o t t hhn

6.64. +M! t[ ngdn ng n:
| © phfn m? t[ ngdn g n slfn phXm,

qul t3m kiJm c_,a ng€ i mua, sl[n pt
L i th, c¢cYYnh tranh kh8c hay khlng?
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khtng? TBltqoy/JLQu HK b'i yJu t° n-
/I~ 5 d,ng v~ 128 k2 t : vd wvdy th
h%t s, quan t©m c_ a ng€ i mua. V-~
LW t3m kiJjm s[n phXm Listing Dlegcnptios u blt X

c"ng nhiQu th3® ranking. cho s[n phX

+ M t[ chi tilJt:

L phfn m* t[ th'ng tin Lfy L, C
L. ng th*ng tin ch b[fn vQ sIn phXm
cfn c¢c- th°m c8c thlngthanhvQo&nQun
| i u, k2ch th€ ¢ v° c¢c8ch th ¢ bao

nwW t° i ©u h-a ¢clng ¢, t3m ki/m
ng€ i mua c¢c- thwW s d,ng LW t3m ki
t.-16 | fn trong phfn mt tlL&yhil "t indtt
minh h a cho vi ¢ t iM¥uth-ahic?!mnig/t
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Detailed Product Description

f furniture, outdoor fumiture gazebo
Aluminum frame with PE rattan weaving
LIV resistance weather & water proof

igker furniture outdeor furniture, gazebo fumnj

1. Matenal:
1) All weather PE rattan outside, enviroment friendly;
2) Aluminurm of inon frame;
3) Waterproof cushion and pillow on it

2. Product’s Chaggctenistic
The reatta @ re pure handcraft
Fine workmaz prand durability,

Good quality and modem design. also reasonable price
Strict quality control, in-time delfvary.

Well-choosen raw material

Beautrful and graceful

Completely weather and water proof, UV resistance
Will nat fade o erack I

Small orders accept
Different size and design can be chosen
Different kinds of rattan are available
Different colors of fabric are available
Pls contact with us asap if you are interested inl
3. Apply Area: Suitable for outdoor and home use, as garden, patio, hotel, restaurant, natatorium, beach, public house etc.
4. OEM: Customers’ Design and Logos are abailable and welcome
5. Terms of payment: by T/T madvance, or 30% prepayed before producing for deposit, other 70% balance payed before
loading or against the copy of B/L
6. Wrapping Package: Kraft paper or as clients request
7. Component parts:
Single- 1051057 3cm
Teapoy: 716599
H8. Detail Description
BYn ¢+ mu'n kh8&8ch h"ng sau 1 cl
sfn phXm kh8c nhau ¢, a c¢ctng ty by
ntng m, DetailtDesomgtign, b4Yn c¢c- thW ch™ n 15
sin phXm LW kh8ch h"ng c¢- t hW qual

clng ty bdn.

665 +Th!'ng tin vQ cl'ng ty

Thtng tin vQ doanh nghi p s& L
doanh nghi p tr°n alibabh. ©td6mgnh R
ntng bi/Jt vQ t°n c¢ctng ty, |l o4i hs3r
phXm kinh doanh v®™ ¢8c¢c th*ng tin ¢
v o website ctng ty rblt ¢c- thW nh,
h” sh thtng tiny cl*ng cah?nmh xc§8cngv L
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nhi°u th3 c¢c“"ng tktng L, tin cdy bbly
ti JJt v Q d ®aaidd Comgany Intpedudiiond | © m, t ph
v c¢c%ng quan tr ng trong H sh doa
nh,_  ng thth@y:itin de€ i

ayT°n c¢clng ty, ng" "y th"nh | oap, mlt h-~
trong phtn n™-7,d brgn Ut w h«yt pl i5Mt k°
dfMlch vA m" c¢c*ng ty bun cung cmp hol
ng._. vyi mua c¢c- th® sB so dAng LO t3m
b) TYng sX nh©n vi°n, trang thiAt bn c
h " ng ni&tm

c)Thn tr_yng ch2nh, top kh8ch h"ng mA

dn.a ra nhuvng thtng LiMp qudng c8o v
Khg8ch h”"ng c- thW gh® thEtm c?!ng

vi deao cct,ng ty v~ t. L- c¢c- thW biJJt

cl!ng ty nh€ thJ]] n”o. Bung nh_ng th

c.a m3nh chuy®°n nghi p hhn v~™ cung

&), I'm online =
6 Chat now! ¥ Contact Now

C8c ch_ ng ch” "/ Ch_ _ng nhdn:

BUn c¢- t hW Linmgg nth din & hgingy tdhk nh
trong h” sh doanh nghi p m3nh. no
kh3ng L nh vQ kh[ ntng v™ wuy t2zn c
gi %“p tktng s, tin t€ ng t. ph2a ng¥€
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666. + Cing c¢c, |li°n I'YYc tr ¢ tuyl/]r
Cing ¢, hgtaocdtay/]n cho ph®p <c¢§
ti Qm ntng biJjt bddn Lang tr ¢ tuy/n

vi ¢ nhdn tin, video h,i ngh a v~
ch  n c'ng cglng tc2chuyhjnp c8&c cltng ¢
LW | "m cho vi ¢ giao tifJlp d, d”"ng
ng., n"o, do L:- c¢- thW ti/]ln t, i th,

-T8¢c nghi Mp ti Ap con

Ngo“i vi ¢ tkng c¢c€ ng qulng bsg
phXm, doanh nghi  p clng icfkhi ch_ dda
c8c nhu cfu nhdp h"ng, mua h"ng. H
k hai c8c nhu cfu mua, nhdp h”"ng ng

-

ch, L, ng t3m ki/Jm v™ |li°n | Yc v_i

Sau khi L« x8c L nhanmetoemkhBcdh ¢
sin phXm nh€eng Kkhi doanh nghi p g

Qo

phfn h i. C- mt s~ h€ ng dXn tron

VMt ngu i mua t2ch ¢, ¢ th3 n

h"ng c¢c.,a c¢c8c nh” cumn,ga clbpn. L’

VH«y | ° ng€ i Li ti°n phong I
thw: the Li n t , fax, the g
VG i k™ mbln t-m tdt gi,i thi’
VC gdng li°n I'Yc nhi Qu | fn, n
¢¢tng ty, t3nh h3nh hodt L ng,
kh&§ch h”"ng lutn nh, t_i DN b{
V Sau m, i cu, c tilJ]lp Xx%Yc, c h, L,

VKhtng L€ ¢ xem nhG hay kh- <c¢h
nhanh v~™ ch2nh x8c, tQuiHHVnlbuni

Q

tdn mdt nh3n, S v:® d¥%ng t h
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VX¥%e tiJln vi ¢ tiJlp cdn, | dp Kk
m t c8ch bQn b", -thhi@®gnaqgXuwyy °dr

| 4¢ th'ng qua email, Li n tho

677 KhuyyYn ¢80 t®m kiYm v"™ mu rong t
th “ng m i Lién tVY

D€, i Loy | © 8 Li Qu khuyJ/n c8o0 c,
c8ch ti/Jn h"nh kinh doanh tr°n mUn
r.ng th tr<€ ng qua TMnT.

6.7.1. Hi Wu bi JJt vQneelng ngh I nte

ni Qu n"y s€ bYn ki Wm s-at L€ ¢ c
m t clng ¢, gi¥%p bYn th, ¢ hi n m c
ctng, c¢ch_ t n- khtng phrli |l © m,6 ¢
d. ng hJt 1°i 2ch ¢, a c& na, argrh® nht.i F
d°"nh th i gian h ¢ vQ c8c ch€hng t
nhau ¢, a ch¥%Wng. Sau L- c¢cfn s d, ng
qgu°n nhanh c¢ch-ng. Phfn | ., n nh_ng n
nh.ng ng€ i gi, iclvim tchblyg kg-h k vEn Lk
Vo, nh, ng t2nh nktng m, i c.a m8y t 2|
h i, gt b, th-i quen ng4i ng¥%ng Vv,
b 4 s€ tktng nhanh c¢ch-ng.

6.7.2. n_ ntgtytrongcid ntmanh-n_ nepng Yi L'ciB ¢

Phil chblp nhdn rung khlng c¢c- c¢clng
ph€hng di n. C8c c¢c'ng ty ng” y c¢c"ng
web. I nternet |~ m <t th tr<€ ng v!?

tranh h,an t,an "ngang g a"i v, i ta
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m t mti tr<€ ng b3nh L3ng tr°n to’n
c- thwW th88ch th_ c¢c nh_ ng tdp Lo " n I

6.7.3. Tdp ung thviliitton h nad_ nah

n. ng ¢ ph.,c v, m i th. cho khs§gc
nhi Qu sIn phXm. Tdgitjpund vitddh, dan
phXm "best sellers" LW I "m tr ng t
noy | © phfn tY9Yo ra phfn I .n | i nh

-20, 20% h at L., ng ch2nh tYYo ra 80%9

6.74. Kh?! @ggic§8 ¢h @8 c

Ch2nh bUh thbly pRAig, bYn ch?3ng €
nh.ng th€e qulng c8o0o, ch” o m i....
th€ ng x-a ch¥%ng Li ngay khi nhdn

c.a b4dn | n x. n m° th?i

6.7.5. Kh ! nuggrasl rth X nr € _kbi th 'tr € B«g/ln

nfu ti°n, c¢cfn phli kiWm tra th'
H«y t. h,i m3nh: Li u ¢c- nhu c¢cfFu n
kh*ng? SIn phXm L. c- Li Wm g3 LW p!
? T,an b, h  th  ng c,a bHa®al «. s Wn
phl[i lun nh, r3ung, tblt ¢l c8c s[n
LTi khi kh§8 | " ngdn ng, i

6.76. Th htc tnchi 1 ¢ Ma rtk &@md nngg

DOn c¢c€ tr°n mUng Lang ttng tr € n
ni Qu n"y c¢c- nghoa50 "L /g ?22®a tnrhibltu cr
Lang truy cdp Internet th€ ng xuy°®°
Ng,ai ra, c8c website clng ttng v¥%
c"ng La dlng. V3 vdy, s. c¢cYnh tran
b%ng n° ¢, a Jtth/J ©ui .m, tFfon,g"by n" o L -,
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ng€ i LQu kh'ng thW khtng s d,ng

v.i bddn v hoUt L, ng kinh doanh c¢_
hdn Lang ch™ L i sIn phXm c,a bin,
| Yac L -

6.7.7. Giaodi " n ,Wegbi an h” " nhg dqurf ¢ tuy/]n
Trang web c¢cfn phli tr3nh b"y nga
g3 h’ L€ ¢ cung cblp khi v o trang

ngay | T do t49 sao h n°n ° 1Y4i, ~h’
T twm hih°m. V3 vdy, h«y | "m hJt m
tr3nh b"y thdt hblp d%n v, i thlng t|
khi truy cdp v o ng€ i ta khtng L€
Khing hiWu h c¢ch” thufn t®Byn d¢lbng gé
L-. B°n cUYnh L-, trang web clng cf
downl oad L€ ¢ nhanh, b°i trong th]

ng" "y ¢ " ng 2t KkKki®°n nhXn.

6.78.Lulnh rung " @B EBhmh Xm" chPBkh - & nJ] n
th” nchng b&lna

NJju bHWg kh?! kJJt qul t°t trong mar
doanh Li n t° c¢.,a bddn s€&€ ch”™ | " co
nh, ng cltng c, mar keting truyQn th"
b&8o ch2?2, catalog, t  rhi,... v hi’
mi ng trong c¢c,ng L ng. Hai chifn 1
k/JJt h° p c%ng nhau s€ Lem | 44i hi u .
c.a bUn. Qdlime om&®fmn dfF ¢ ch¥% tr  ng h
d°nh m t phfFn ng©n qu: fmavketingyt:

Cho d% bUln ¢+ nh_ng s[n phXm tuy
L ng bao gi° Db&n ch¥%ng khi ch+€a th:
nh€ b4dn d&n m t bl[n thlng b8o °~ gi.
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L'i Qu ¢c. ¢ k8 gqguan tr [mgctrQudnlghic 8o
web, d¥% qulfng c8o0o online hay offl i
khing ¢+ ng€ i truy c¢cdp, khtng c¢c-
b&n h”"ng. V" nJJu kh'ng c¢c- b8n h7ng
hit .

Mit v' i cOw M6 tcYmXi kdlkn . .

Khiog c8&i g i | " "b2zkhug-ftgx hifn
b2 Xn trongqua TcMnNjAmkhit ®g t2nh c§
s8ch qulng c¢c8o0", th3 cl thJ]] gi. I L
L3ng. V., i s nhis8tngt 3tridlo, viéhimmtc kt'h %

r<ng b4n h,an to"n c¢c- thW th” nh ¢t

Nh. ng g3 b4n | "m L€ ¢ ng" "y h!'m n
|l fn v'o ng"y mai, v~ c¢ch”™ ¢- m t qu:
phXm c_, a Lnanhc,hYingy | °n t hJ] gi, i | nt
khg8ch h"ng thdt s, . V" nh€e m t KkhX
bdt tay v o vi ¢ ngay, Vv.,i tblt cl

68.C8c Laa chi doanh nghiép c¢c- thQ

1. Vi Mn Tin hih@adarmh mghimMp v~ C1li
Vi Mt Nam

n“"a ch": Tfng 4, To” nh” VvCCIl, S’
ni n t h-4)857421(87S8 4 :H48B44) 35 74 26 22

Email: hanoi@itb.com.vn

Website:http://itb.com.vnh o Hitp://itb.vn

2 CAc Th_ _ ngBimvG@t! nilg Mnhh _t ong

n"a ch"™: 2-H"NN! i Quy Qn

ni n thoQi: ( OF4x) (0423826269 333
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Email; vecita@moit.gov.vn

3. HiMp hii Th. ng mui LiMn to Vi M
n“"a ch": Tfng 7, T,a nh” 29 B" Tri
ni n thoUi: (04) 627844709

Email: office@vecom.vn
4, Ctng Ty CY Phtn ntu T_ VAaulctng N

Vy quyZn cva Alibaba.com tui Vi Mt
n"a ch": Ph, ng 395T8nloTh bith T hDueyt /etc,h
H* N, i, Vi t Nam

Tel: 844-36404069 ; Fax: 84-36403669 ; Hotline: 0908246060
Website:http://osb.alibaba.co

5 Trung tO©m Tht!'-Aig_ ting w' i Khixg Nigdu
Trung tOm Thididg ftnign 3y~ NKWH[T &G, Tr € n
Ngodi ®©h€Rhg, Ch%a L8&8ng, n ng na, H
Website:http://tttt.ftu.edu.vn/

6. Khoa Th_ _ngdgdrmyinglLinMn h&c Th_ _ng

ao

n“"a ch": n€ ng H T¥%ng Mdu, Ph<€ ng
N i
ni n thoUi : ,Enailthdt@vBuedudn 6 9 2 9
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ChehngKh ai t hg§c c8c t 7 nguy®°n

Internet
71.NhBn tlthiéyce LO Vv X c¢c8c t i nguy®°n
Internet
Theo c8c th ,ng k°® vlim ppF@Gn mQm
tr°n to"n cfu |7 42%, gi [m t_ 4 3 %

quyQn phfn mQm t Yi c8c n€e ¢ Lang p
n€ ct pthrf§i Wn, v~ gi 8 tr th<€ehng myi
t" USD) chi/Jm hhmphfnttmQmma tth/hggig.iis§.

TYi Vit Nam, t |~ vi phUm bTln
2010, chiJm 83% v~ t ng gi 8 tr’ t
ph8&pc &€& 4t kholng 412 tri u USD.

Vi 't Nam gia nhdp T° c¢ch. ¢ Th<€ehng

xem | © th tr<€ nglLfiuQm€nhegc chgo Ci§
v duy nthi°ln, vi phYm bln quyQn phf
r-o cln |, n chad]nch¥%regr ht ah tir onnhgdp Vv,

LudtCUYnh tranh khlng dh3h mUanhld2
ngtn chHn vi ¢ s d,ng phfn mQm, |
ne, ¢ ngo’ i byng c¢c8ch g®y s_ ¢ ®p v,
l udt y°u cfu c8&€ ahhgaublt pkhiXuchbl
d. ng phfn mQm bblt h p ph&p trong t
m3 nh t kh©u kho b«i, vdn chuyWn I
ni Qu n"y cho ch¥%ng ta thbly r ung nl/
ngu n t7innmhzy°nphmin mQm m« ngu n r
ch h,i tiJJp ¢cdn v.,i th tr<€ ng M:
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Vdy ch¥%ng ta c¢c- thW t3m thbly c¢§
L©Qu??? Internet ch2nh |~ ngu  n t
c.a hée®n c- thW tra c_u m i chuy n
m-c, | "m LGp, vitn h-a, ngh  thudt,
m t kho t“"ng nh_ng . ng d, ng, nh,_  ng
Vv, cho qug§ tr3®nh kinh doanh v~™ s[n

Vbin LQ L€ ¢ LHt ra c&c doanh nq
nguy°n n"y nh€e thJ]] n"o0o LW gilm ch

doanh nghi "  p ttng 17 i thJ] c¢cUYnh tra
7.2.Chu’Yn b a chiYn | — wc v’ nguitl n I
nguy°n miVYn ph?

Vi ¢ chhuiXpn bl'’€c v° ngu n | . c m
quan tr ng c¢c_,a vi ¢ khai th8c, s’
|l nternet. Tblt ¢l c8c d. &§n d¥ | . n
tri Wn Kkhai th"nh c¢cltng LQu phTli cfn
b t th-i quen, t€ duy s’ d, ng pl
phfn mQm m« ngu n m cho doanh ngh

nghoa hJJt s ¢ quan tr ng quy/jt L n
c¥ng nhau h th ng | 4i &hmg metc cl§
c- hi u qufl.

Trong su' 't qu8 tr3®nh chuyWn L i
phl[i L€ ¢ |dp:

- KJJ hoUch t " ng thW cho tblit c[ c 8¢
- KJJ hoYYch cho t. ng giai LoUn.

- KJ hoYch chi ti/ft c¢c_,a t_ng b, pt

- KJ] hohtbcht _.cng th” nh vi°n s& s d,
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KJ holYch c¢"ng chi tiJjt th3 khT
Tre ¢ ht, b4ln phli x8c L nh r» r°~
8n s€ triWn Kkhai nh._ng L a LiWm n°~

tribni %k th™ i gian triWn khai d 8n:
8§n s€&€ tiJn h”"nh bao nhi°u giai Loy
tr°n. Sau L-, | ngu n | ¢ c,a d
ngu n | . c ra sao?..

H€ ng t ., i mgc ct8ic®° phtFdn mOmn m« ng
ta cfn phli C - m, t | tr3nh, chi JJr
ph&8t huy s d_ng t i <©u mang | Yi h
v o trong qus8 tr3nh s[n xublt, kinh

C8c c¢clng ©h8b c©fn chuX

- QuyJJt t©m v° nhdn th_ ¢ L¥fy L, Y

phfn mQm m« ngu” " n m

- L°n kJJ hoYYch chuyWn c¢c8c phfn mQ
guyQn sang phfn mQm _ ng d_, ng ¢tr
LJJn h"ng trtm phfn mQmmv,6 khf§bai C
nhau. Vi ¢ ph©n t2ch to"n b, c8§
Li L/Jn quyJ/Jt L nh | a ch n khtn
th ¢ hi n L€ ¢c. n- |7 qu§ trs3nh
phl[i tblt ¢l c8c gili ph8p&phfn
LQu ¢- nh_ng LiWm mUnh v~ yJu L
s€ lo4Yi b, c8c gil[i ph8p phfn m
quy tr3nh kinh doanh ¢, a c¢ctng t)

- BYn ¢ thW xem x®t m t v i phfn
c8&c t~ i |Ii u sT[ncupnhgXmc Bp ah onthg nr
chuy°n gia, c¢clng ty t€ vbin L 6 c
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r€e ¢ gili ph&p phfn mQm L€ ¢ s’
hodt L ng t€©hng t. nh€ clng ty ¢
- n8nh gi 8 gil[i ph8p phfn mQm: Qu
m t tromgg gnmhai LoUn quan tr ng n
ph&8p phfn mQm L€ ¢ ch n s& quy/t
c, a d. &§n nJju ch n sai SE€E gOy r ¢

YJu t° gquan tr > ng nhblt n°n ghi |
khg8c nhamgl ¢- kphfn mQm n"o ho"n hfT[
| a ch n khtng phli | LW x8c L nh
y°u cfu. M, c ti°u L- I~ t3m L€ ¢ m

c8c nhude&mh chaghinpi. c8&ch kh&8c, m,
thw tu8 biJjn d., ch" nh s a, kh[ ntni
ch ¢ nktng ph% h° p v, idogaunyh tnrgkhhiff pk
ntng th2ch ng, thon thi n v,i ng+¥€
kh[ ntng n©ng cblp th€ ng xuy°®°n.

Khi L« k€cc Lpmfin mQOm LW tri Wn kil
x8c | dp c¢c8c ti°u ch2 | a c¢ch n cho
quy m! nh€© nhau. nW chlomnbe€migmh’  pt
nhdn d4ng L€ ¢ h  th ng n"o L&p . n
v.tih, ¢ tJ kidmh ndo.aamgthic pa

V.i m,c ti°u ph” bifjn vi ¢ s d,
mi_. n ph2 tr°n Internet v~ |7 i 2ch
tham gia c¢c,a L'ng Lo c¢c8c doanh ng
tfng m« mge¥ m Mmdp tr3nh vi°n, doar

S d, ngé
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73.CAnh gi 8cphlpin mBm Loc h’ i tr°n 1|1
Il nt ernet | - m, t kho t“"ng v! tdn
clng nh€© ¢c8c ngu n t i nguy°n mi, n
s ng c_taa.chTnyg nhi °n ch¥%ng ta,clng
|l nternet cling c¢c- mHt tr&i c_.a n-.
tr°n thJ gi.i m" hi n nay c¢c8c h3nh
th"nh c8c ph€ehng th_ c¢c ch?2nh c¢c_, a vi |

C-8c

h3nh th_c¢c | ©y nhi m virus v

|l nternet nh€e sau:

LOy
nhi
c8ch

trao

LOy
(t he
m« h
t 2nh

LOy

Nhdn

SOu
nhon

nhi, m thl!ng qua c¢8c file t°
m ¢ Li Wn, nh€eng thay thJ]
c’ Li Wn (Loa mQm, Lgeg USB¢
L i, thlng qua c8c phfn mQr
nhi _ m khi Lang truy c¢cdp <c8c
o c8ch v! t3nh hoHc ¢ T):

i Wm L, ¢c g©y | ©y nhi_ m virus
c.a ng€yicep d, ongckbi trang

nhi m virus hoHc chiJjm quyQ

c8§c | . i DblFo mdt h° LiQu h"n
hoHc phfn mQm ¢, a h«ng t h._
bFfo mdt c¢_ a hJunLlLé¢ Qut h“ mhh ™ pl

|, i blfo mdt c.a c¢c8c phfn
m virus hoHc chiJ/Jm quyQn ki
§c file li°n kJt v,i c¢c8c phi
di " n mt s lo4i Virus goOy

m§y t2nh (wamrmhnh IcT ng&c - clkea
bln t t3m c8ch | an truyQ@Qn
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S

qua h° th ng the Li n t ). ni Wnr
th3ng | °n m&y b nhi_m, nhi m v
mUng (network) thtng 4Yti nL, ng mha
ngay ¢l h_y ho4i c¢c8c mUlng n"vy.

Phfn mQm §c t2nh ( mal war e) : (c
software) ch” chung c8c phfn mc
virus, worm v~ Trojan horse.

Trojan Hor se: Loy |7 | oU4i c h€hn
nh@ wsi ch™ kh8&8c | ° n- khlng t n
truyQn duy nhblt |I'© thlng qua c¢c8§«
ng€ i c¢ch, m8y ch’” wvi ¢ t3m ra t

| XxXong. Tuy nhi °n, khng c- n
Trojanlor se tr°n c¢c¥%ng m t h' th ng.
phfn mQm n"y s& s d, ng k: ntng
t hdt nhi Qu con tr<€ ¢ khi phs§gt t
virus ¢ . ¢ k8 nguy hi Wm. N- c¢c- tt
Phfn mQm (gs gynwalrie)p: noO©y |~ | oUi
th©m nhdp tr. c tiJjp v o h Li Q
ch ngo. Th€ ng m t s~ ch€ehng tr?*:
spyware nh€eng di t khg§ k®&m L i \

Phfn mQm qulng c8o0 (quWwmagef88olLo

hay c¢c- ° trong c¢c8c ch€©hng tr3nh
phfn mQm v h4i, nh€eng m t s’ ¢
k™t m'n h3nh, c¢c€.ng chJ] ng€ i s’
Botnet: L” nh_ng m8y t2nh b’ b d
kh8c t hT*rnog acgnu,a vi ruse ni Qu L Hc

botnet L€ ¢ phhi b"y t. c¢c8c hac
cao.
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- Keylogger: L° phfn mQm ghi | Yi
N- ¢- thW h_u 2ch cho vi ¢ t3m
th " ng m8ylLtetnkhiv L€ ¢ d¥%ng LW L
c.a nho©n vi°n vin ph,ng. C8c ph
cho ng" " nh | udtivph8p ,v cutngntic blp§ o
ti n LW | Bly mdt khXu hoHc c8c k
L€ ¢ c8c thi/anhib°n,anc&wc nphhf nTumQ
L€ ¢ ph” DbiJJn r, ng r«i tr°n Int
d. ng cho m,c L2ch | bly tr, m mdt

- Phishing: L™ m t hodt L ng t i

KT | .a LlTo ¢ gdnghHyaclbBly cB8n
nh€ mdt khXu v™ th'ng tin vQ th
ng€ i hoHc m t doanh nghi p LE§&n
'i " n t . Phishing th€ ng L€ ¢ t

Li n t° hoHc tin nhdn, tBdHi khi ¢

- Root kit : L™ m t b, clng c, phfn
tiJJn tr3nh Lang ch4dy, c¢c8c file

ngu n g ¢ t. c¢c8c _ng d,ng t€hng
gfn LOy, rootkit L« b’ S d. ng
mQm 8c t2nh, gi Yap kT x©m nhdp h
nhdp m t h° th ng trong khi tr§
L/Jn c¢c8c rootkit d"nh cho nhi Qu

hdn Linux, Solaris v™ m t s ph
C8§c rtolo€kng s a L i m t s phfn
cC i L Hut ch¥%ng th"nh c¢8c driver

Li Qu h"nh (kernel modul e) .

Theo kinh crmgdnigi mtb3am i m8&y t2nh n
di "t virus, 01 t<«€ ngi |t am& " Lz2¢ Wbl
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S

to”" n. M t v7i ch€ehng tr3nh di t

doanh nghi p ¢c- thW s d,ng LW hUn

AVG Anti-Vi r us Free 2012 v12.0.1890
nh. ng ch€ehng tr3nlgicngct, ch¥i heo
| 4i v~ ¢! I dp, ngay c¢c[ khi <ch+ea
s xublt hi " n ¢, a ch¥%ng. AVG c -
c8c file download, é Phfn mQm c-
chHin nJju ph8t trcangc hweab m« al  Lc[ oL
m8y t2nh c¢,a bddn khl'ng nhi_ m ¢

Internet

Panda Cloud Antivirus Free: s
di "t virus hi u qul v mUnh meg
ng€ i s d,ng.

H

Avira Free AntivirusK h [ nktng ph§8t hi n v-
hi u qul, t ¢ L. qu®t kh&8& nhan
nguy°n h th’  ng.

Avast'! Free Antivirus 6: gi ao ¢
ntng ch " ng virus mdnh mE&, c¢- <ch
t ¢ L., qgu@tgtknh & htHint Mal war e kh§

Comodo Anti Virus: ¢- c¢ch chJ] t |
ngtn chHn Malware kh§ hi u qufl.
t2nh ntng t€ ng | a (Firewall).

Malwarebytes AntMa | war e: c¢- kh[ nktng b dit
cl lc®&%i phfn mQm L, ¢ h4i hi n na

13C



74.Ki Qm tra th!'!ng tin mMt h"ng, gi §

Qa

N h c- Internet, m i ng€ i c¢- t
gi 8 ¢l th” tr<€ ng I °n xu' ' ng m t <c8§
h-a | i nhudn cho doanh nghi p.

Danh s8ch imet ksi"Wnwetbrsa t hing tin

- http://agrivietcom/Gia-cathi-truongNongsanvattu-nona

nghieptrai-cayrau-hoaqua Cung dp gl € § adb mh " ng
ntnlg,veds t€ npngtnghl,b, @0y rau qu

- http://xangdawnetindexphp?opt=main Cung & g [ & L rcg
dfu, nitng,g | €

- http://satthemetindexphpCung ¢p glis® ¢ h ®p .

- http://giacapheom/ Gi §the Ty ¢ p®E wvTfcogg n
U}
- http://thitruongcaosmet Cd nhd  g[ith& T 0@ cao su.

- http//agragovwvnBn g gfhn§aManmb h " ng ‘ming n
thcpmn trongvii€23h " mg mpihncpdn g h i
xudkhXicaVit Nam trtrn@la.§c ¢t h

- http://www.cmegroupgcom'tradingagricultural Cung ¢ gff § ¢

ca cBic hminghiptng ng

- http://www.indexmundicom'comnodities Cung ¢ [ch's g i §
cf, c8tchcmg h-@: kitmggl on€ p,ghcnghi
phbXm, ¢! ng nghi °p.

- http://moneycnncom/datdcommodities Tra cu g ja8 cc8 c
mt h ngd , knmmgboln€pg nghi

- http://www.bloombergcom’marketégcommoditiefutured Tra

cu giag8§c@c hmingd , knmmgbolIln€p.g nghi
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